
DISCLAIMER: WE ARE NOT A FORMAL GROUP, HAVE NO INSURANCE OR LEGAL PROTECTION. WE ARE ALL 
LIABLE ONLY FOR OUR OWN ACTIONS AS A MUTUAL AID NETWORK. 

Braunstone Town Mutual Aid Guidance for Councillors, Community Groups and Volunteers 

First - DO NO HARM.  

General Guidance 

Don’t volunteer if you have any symptoms. Don’t take risks, someone else can and will help. 

Wash your hands, before and after, every single time. Use gel if no soap and water available. 

Before leafletting, before shopping, before delivering. 

Leaflets can carry virus. Keep in plastic bags in small batches. Only one person should cut and handle leaflets. 

Don’t give medical advice. Tell your neighbour to ring 111 if they require medical advice. 

Build a network in your neighbourhood with shops and chemists. Talk to them, explain what we are doing. 
Ask how they can help; they will want to.  

Don’t go into any house. Leave food / goods outside the doorstep. Communicate to the person in isolation 
that you have delivered via message or phone call. Get confirmation that the person has received it before 
you leave. 

If you are buying groceries, have a clear agreement about how it will be paid for. Electronic between shop 
and neighbour best solution. If handling cash, be sensitive and agree a maximum amount to be spent. Always 
get a receipt. 

If you are going to drop/collect medication or prescriptions, go in pairs. You will need ID if picking up 
controlled medication. 

If your neighbour has no money for groceries, refer to local food bank. 

Under no circumstances should any kind of childcare be offered or provided. This includes children 
accompanying you for shopping or dog walking 

Wash your hands 

You don’t need to wear gloves (and gloves can spread the virus)  

Don’t fuss pets, their care givers/owners can do that. Just exercise and poop scooping then drop them home, 
Wash your hands.  

Don’t enter neighbour's home, accept any gifts or cash from them. This is to protect everyone. 

Don’t share your neighbour's information, data or ‘life stuff’ with anyone else.  

If you have concerns for anyone's safety, follow the instructions overleaf. Don’t take risks, if you are not sure, 
report.  

Thank you. (wash your hands) 

 



Safeguarding and Data Protection Guidance 

SAFETY FIRST  

Do your own risk assessment and decide what level of risk you are willing to take. Use your common sense, 
trust your gut and be kind and considerate. 

When you register with the Council as a helper/volunteer, you will be asked for your full contact details - 
street, house number, tel. number, email.  We will also wish to know where you are volunteering and what 
help you can provide.  The Town Council reserves the right to check your details on the electoral roll.  This 
information will then be shared on our website, including on a map, so please let us know which contact 
details you wish to be shared. 

When you meet your neighbour or someone you are helping, please show some ID and allow them to make a 
note of who you are and where you live. 

Don't offer any personal care or medical care to anyone OR enter a house. Keep your distance 

If concerned about someone's health & think they need medical help, contact 111 

Do not promise anything you can’t guarantee - don’t recommend people contact an organisation (e.g. 
foodbank) unless you have personally made sure they can provide the support you think they can.  

If seriously concerned about someone's welfare (mental health, possible abuse, self-harm) contact 
Leicestershire County Council's Safeguarding helplines: 

• Vulnerable Adults:   Telephone: 0116 305 0004 (Monday to Thursday 8.30am to 5pm, Friday 8.30am 
to 4.30pm) Emergency number: 0116 255 1606 (Evenings, weekends, Bank Holidays) 

• Children and Young People: Telephone: 0116 305 0005 (24 hour phone line) 

If you come across a safeguarding concern, you can share the general issue without identifying the specific 
individual. Don't share in your local group though as the individual could be identified.  

Any concerns you have about another volunteer must be shared with the Town Council or your Local Ward 
Councillor. Don't assume that someone else is doing this.  

Look after yourself. You may see or hear distressing things. Don't take everything on yourself. Share with 
someone you trust and who cares about you. 

Never share personal information about people you are helping on any social media, not even the Facebook 
Group or by email, or with anyone they haven't given you permission to share it with. Even the Council. 

Never share personal information about yourself on social media that might put you in danger (e.g. your 
availability) 

Don't create lists with personal details that can be accessed online by all group members. This is not 
necessary. Store and share the least information that is needed. Avoid unnecessary spreadsheets/storing of 
data and do support on a direct and 121 basis. 

Treat others and their information as you would want to be treated. With respect. 

Thank you (wash your hands) 


