
BRAUNSTONE TOWN COUNCIL
www.braunstonetowncouncil.org.uk

Darren Tilley – Executive Officer & Town Clerk
Braunstone Civic Centre, Kingsway, Braunstone Town, Leicester, LE3 2PP

Telephone: 0116 2890045 Fax: 0116 2824785       
Email: enquiries@braunstonetowncouncil.org.uk 

13th November 2019

Dear Councillor, 

You are summoned to attend a meeting of the BRAUNSTONE TOWN COUNCIL in 
the Council Chamber, Braunstone Civic Centre, Kingsway, Braunstone Town, 
Leicester, on Thursday 21st November 2019 commencing at 8pm for the 
transaction of the business set out below.

Yours sincerely,

Executive Officer & Town Clerk 

To: The Town Mayor and Members of Braunstone Town Council. 

A G E N D A

1. Apologies
To receive apologies for absence.

2. Disclosures of Interest
To receive disclosures of Interest in respect of items on this agenda:
a) Disclosable Pecuniary Interests,
b) Other Interests (Non-Pecuniary).

3. Public Session
Members of the public may make representations, give evidence or answer
questions in respect of any item of business included on the agenda.  At the
discretion of the Chairperson the meeting may be adjourned to give members
of the public present an opportunity to raise other matters of public interest.

4. Minutes
To confirm the accuracy of the Minutes of the Meeting of Braunstone Town
Council held on 26th September 2019 to be signed by the Chairperson
(Enclosed).

5. Request for Approved Absence – Councillor Bill Wright
To receive and consider an absence request from Councillor Bill Wright in
accordance with Section 85 of the Local Government Act 1972 (Enclosed).
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6. Medium Term Priorities and Financial Planning
To set out the context for the Council's medium term priorities and financial
planning (Enclosed).

7. Committee Appointments
To consider Committee Appointments following changes in the membership of
the Council (Current Membership Enclosed).

8. Announcements
To receive announcements/reports (if any):
a) Town Mayor,
b) Leader of the Council,
c) Executive Officer and Town Clerk.

9. Questions from Councillors
To answer questions from Councillors where notice has been given in
accordance with Standing Order 4.11 (if any).

10. Reports of Standing Committees
To receive reports and minutes of Standing Committees (Enclosed):
a) Planning & Environment Committee 10/10/2019 p6833 
b) Community Development Committee 10/10/2019 p6839 
c) Policy & Resources Committee 31/10/2019 p6845 
d) Planning & Environment Committee 07/11/2019 p6856 

11. Motions on Notice
To receive and consider motions moved on notice in accordance with
Standing Order 4.13 (if any).

12. Sealing of Documents
To authorise the sealing of documents (if any).

13. County and District Councillor Reports
To receive reports from the Town’s elected representatives on:
a) Leicestershire County Council
b) Blaby District Council

14. Outside Body Reports
To receive reports from members of Outside and School Governing Bodies:
a) Braunstone Town Community Minibus
b) Braunstone West Social Centre
c) School Governors

Next Scheduled Meeting: 8pm, Thursday 30th January 2020.  

Deadline for submission of Questions on Notice and Motions on Notice: 
12noon, Tuesday 21st January 2020. 
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NOTE:  
CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime and  
Disorder implications of all its activities and to do all that it can to prevent Crime and Disorder in its area. 
EQUALITIES ACT 2010 
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation;
• advance equality of opportunity between different groups; and;
• foster good relations between different groups

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-
assignment, sexual orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity.  
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Item 4
BRAUNSTONE TOWN COUNCIL

MINUTES OF THE COUNCIL MEETING 
HELD AT BRAUNSTONE CIVIC CENTRE

26TH SEPTEMBER 2019 at 8.00PM 

PRESENT: Councillor Parminder Basra (Town Mayor), Councillor Darshan Singh
(Deputy Town Mayor) and Councillors Anthea Ambrose, Shabbir Aslam, Ajmer 
Basra, Nick Brown, David Di Palma, Sam Fox-Kennedy, Paul Kennedy, Sam 
Maxwell, Phil Moitt, Satindra Sangha, Tracey Shepherd, Christiane Startin-Lorent, 
Imran Uddin, Marion Waterton and Robert Waterton. 

Officers in Attendance: Mr Darren Tilley, Executive Officer & Town Clerk. 

There were three members of the public present at the meeting.

COUNCILLOR PARMINDER BASRA, TOWN MAYOR, IN THE CHAIR

5781 Apologies

Apologies for absence were received from Councillors Alex Dewinter, 
Amanda Hack and Bill Wright.

5782 Disclosures of Interest

There were no disclosures of any Disclosable Pecuniary or Non-Pecuniary 
Interests by Members.

5783 Public Session

In accordance with Standing Order 3.6, members of the public may attend the 
meeting for the purpose of making representations, giving evidence or 
answering questions in respect of any item of business included on the 
agenda.  

There were three members of the public present at the meeting.   

A gentleman and a lady introduced themselves as representatives of
Mossdale Residents Association, which covered the area from Kingsway to 
Shakespeare Close.  The Association was aiming to foster community spirit, 
reduce isolation and mental health issues, clean up the community and take 
action to reduce anti-social behaviour.

The Town Mayor thanked the residents for introducing themselves and 
advised of a Mental Health Awareness session being held at Braunstone 
Civic Centre on 10th October between 10am and 12noon, which was being 
run by the Town Mayor’s Charity, Life Links. 
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Councillor Nick Brown also thanked the residents for introducing themselves 
and stated that the initiative was a welcome and positive development for the 
community.  Councillor Brown advised that once the Association was formally 
established with a constitution that the Town Council could assist the group 
through its Community Grants Scheme and Community Group room hire 
rates.

5784 Minutes

The Minutes of the Meeting of Braunstone Town Council held on 27th June
2019 were circulated (item 4 on the agenda).

It was proposed by Councillor Parminder Basra and seconded by Councillor 
Nick Brown and was:

RESOLVED that the Minutes of the meeting of Braunstone Town Council 
held on 27th June 2019 be approved and signed by the Chairperson as a 
correct record. 

5785 Co-Option to Vacancy on the Council

Council considered expressions of interest in order to co-opt a member to fill 
the vacancy on the Council for the Ravenhurst & Fosse Ward (item 5 on the 
agenda).

It was proposed by Councillor Shabbir Aslam and seconded by Councillor 
Satindra Sangha that consideration of the item be deferred to the next 
meeting of the Council (scheduled for 21st November 2019).  The reason 
given was to enable another resident, who had expressed an interest to 
Councillors in being co-opted to the vacancy, to be considered.  Upon being 
put to the vote, the motion was defeated.

A Notice of vacancy in the Office of Town Councillor was published on 15th 
July 2019 for the Ravenhurst & Fosse Ward, due to resignation of Sharon 
Betts.  A request for an election was not received within the required 14 days. 

Public elections would not be held until May 2023; therefore, for the interim 
period the vacancy could be filled by co-option, voted for by the incumbent 
members of Braunstone Town Council.

On 20th August 2019 the Town Council published a notice setting out its 
intention to co-opt to the vacancy.  An application was received from Sohan 
Johal of 19 Woodcote Road.   

The candidate addressed Council explaining how he intended to serve as a
Town Councillor.

It was proposed by Councillor Nick Brown and seconded by Councillor Tracey 
Shepherd and was

RESOLVED that Sohan Johal be co-opted as a Town Councillor to fill the 
vacancy for Ravenhurst & Fosse Ward.
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Reason for Decision

The submission provided background on Sohan Johal, who had set out how 
he would serve as a member of the Town Council and the Council considered 
him suitable to serve as a Town Councillor.  

Councillor Johal duly signed the formal Declaration of Acceptance of Office 
and took up his seat on the Council.  

5786 Shakespeare Park Improvement & Development – Borrowing Application

Council considered a report, setting out a recommendation of Policy & 
Resources Committee of 22nd August 2019, to seek approval from the 
Secretary of State for Housing, Communities and Local Government to 
borrow up to £936,936 towards the cost of the Pavilion and Site Improvement 
Works (including demolition of the existing clubhouse) at Shakespeare Park
(item 6 on the agenda).

It was proposed by Councillor Nick Brown and seconded by Councillor Sam 
Maxwell and was

RESOLVED

1. that the detailed arrangements and justification for the Shakespeare
Park Improvement Project, as set out in the report, including the
Business Plan (attached at Appendix 6), be supported and endorsed;

2. that approval in principle be sought from the Secretary of State for
Housing, Communities and Local Government to borrow up to
£936,936 (£500,000 in 2019/2020 and up to an additional £436,936 in
2020/2021) over the borrowing term of no more than 40 years, with
annual repayments estimated at £34,678.30, towards the cost of the
Pavilion and Site Improvement Works (including demolition of the
existing clubhouse) at Shakespeare Park;

3. that delegated authority be given to the Executive Officer & Town Clerk
to prepare and submit the borrowing application in accordance with the
requirements (as set out at Appendix 3 of the report) and to apply to
the Public Works Loan Board to draw down the funds at the
appropriate time in order to meet the costs of the project;

4. that it be noted that the Council had already made provision for
£21,306 within its revenue budget towards meeting the loan
repayments, as detailed in the report; and that it was intended to meet
the remaining cost of funding the loan repayments by increasing the
Council Tax Precept by 2.2%, which was the equivalent of an
additional £2.74 per year on a band D property and £2.13 per year on a
typical band B property; and

5. that £53,707 be earmarked in the Council’s Reserves towards the
project reserve for the Pavilion and Site Improvement Works at
Shakespeare Park and £4,000 be earmarked in the Council’s Reserves
towards the project reserve for the refurbishment of the playground and
tennis courts at Shakespeare Park.
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Reasons for Decision

1. The project would enable an increase in sport participation and
improve recreation and play facilities in a Ward which had high
rankings of multiple deprivation across a range of domains, including
income, employment and education and had the worst proportion of
overweight or obese children in the County of Leicestershire.

2. To enable the Council to fund the project, which had been identified in
the Council’s Priorities, Financial Strategy and Capital Plan and for
which provision had and would be made to finance the borrowing from
the Council’s Revenue Budget.

3. To enable the detailed supporting evidence to be gathered and
submitted with the Council’s application without undue delay.  To
ensure best financial management to meet the Project’s costs.

4. The Council had made provisions to fund the loan through its medium
term financial planning process, which included a combination of
savings and precept rises.  If outstanding grant applications were
unsuccessful, the additional element of the borrowing would need to be
funded through small rises in the council tax precept.  A precept rise
consultation had been undertaken between November 2018 and 1st
April 2019.

5. To ensure that finance was available to enable the delivery of the
works, should unforeseen costs occur or in the event that costs
increase due to elapsed time.

5787 Announcements

a) Town Mayor

The Town Mayor, Councillor Parminder Basra, reported on her recent
engagements as follows:
(a) Summer Fete, 3rd August 2019, Mossdale Meadows: with good

weather and a variety of stalls it had been a good day;
(b) Allotment Open Day, 10th August 2019, Rosamund Avenue

Allotment Site: the Town Mayor had given out the awards;
(c) Blaby District Chairman’s At Home Event, 21st September 2019;

and
(d) Licensing of The Revd David Hover, 23rd September 2019, Saint

Andrew’s Church, Hinckley Road, who would be the new priest for
Braunstone Town.

The Town Mayor advised of forthcoming engagements as follows: 
(a) Coffee Morning and mental health wellbeing workshop, 10th October

2019, 10am – 12noon, Braunstone Civic Centre;
(b) Diwali Celebration, 18th October 2019, 7.30pm, Braunstone Civic

Centre: £6.50 per ticket was good value for a meal and
entertainment;

(c) Charity Dinner and Dance, 14th November 2019, 7.00pm, Bistro
Live: half of the funds from ticket sales would be donated to the
Town Mayor’s Charity, Life Links.
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b) Leader of the Council

The Leader of the Council, Councillor Nick Brown, provided an update on
the following matters:
(a) Braunstone Town Library: The transfer agreements had been signed

and the Library would transfer to the Town Council’s management
on Tuesday 1st October 2019. An official launch event had been
arranged at the Library for Saturday 2nd November between 10am
and 1pm. The Leader urged Councillors to promote opportunities for
residents to volunteer and get involved.   The Town Council’s model
had funding and staffing in place to run the Library and secured the
service for the long term.

(b) Remembrance Sunday: Discussions had be held at Citizens’
Advisory Panel on 5th September 2019, following a letter in the
Braunstone Life, on whether an act of remembrance should be held
in the Civic Memorial Garden on Remembrance Sunday.  While
there was not time to organise an event this year, consultation would
take place in 2020 with local organisations and community groups to
develop a joint programme for annual remembrance events at the
Civic Memorial.

c) Executive Officer and Town Clerk

No announcements were made.

5788 Questions from Councillors

No questions had been submitted.

5789 Reports of Standing Committees: Planning & Environment Committee – 
11th July 2019 

Council received the Report of the Planning & Environment Committee 
meeting held on 11th July 2019 (p6780 – p6786).

Page 6780, Minute 26 – Public Participation

Councillor Robert Waterton drew attention to public attendance at the meeting 
in respect of application 19/0553/HH, 28 Holmfield Avenue East.

Pages 6781 - 6783, Minute 29 – Planning Applications and Licensing 
Applications

Councillor Robert Waterton drew attention to the Committee’s resolutions to 
object to application 19/0553/HH, 28 Holmfield Avenue East and to object to 
application 19/0745/FUL, 107 Westover Road. Councillor Sam Maxwell 
added that the application relating to 107 Westover Road had been refused 
by Blaby District Council.

It was moved by Councillor Robert Waterton and

RESOLVED that the Report be adopted.
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5790 Reports of Standing Committees: Community Development Committee – 
11th July 2019

Council received the Report of the Community Development Committee 
meeting held on 11th July 2019 (p6787– p6792).

Page 6789, Minute 21 – Speed Sign Data

Councillor Robert Waterton asked if the Committee had only considered 
matters relating to Braunstone Lane rather than Murby Way.  In response 
Councillor Sam Maxwell confirmed that the data for Braunstone Lane had 
raised concerns and there had been considerable discussion at the 
Committee concerning how to address safety on Braunstone Lane. 
Councillor Sam Fox-Kennedy added that it was important that action was 
taken to address speeding on Braunstone Lane before there was a casualty.

Councillor Christiane Startin-Lorent stated that at the meeting she had raised 
issues concerning road safety in Thorpe Astley, which included traffic calming 
measures.

It was moved by Councillor Anthea Ambrose and

RESOLVED that the Report be adopted.

5791 Reports of Standing Committees: Planning & Environment Committee – 
8th August 2019

Council received the Report of the Planning & Environment Committee 
meeting held on 8th August 2019 (p6793 – p6800).

Page 6798, Minute 43 – Welcome Signage – Thorpe Astley

Councillor Robert Waterton advised that Leicestershire County Council had
approved the principle provided the signs were funded and maintained by the 
Town Council. 

Councillor Nick Brown asked about signage on the new route into the Town 
from Lubbesthorpe being appropriately signed.   In response, Councillor 
Robert Waterton stated that this was something the Committee wished to 
pursue but was unable to until the road had been adopted.

Councillor Christiane Startin-Lorent asked that the Committee discuss the 
wording of the signs and Councillor Imran Uddin added that it was important 
to reflect Thorpe Astley was an integral part of Braunstone Town.

It was moved by Councillor Robert Waterton and

RESOLVED that the Report be adopted.
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5792 Reports of Standing Committees: Policy & Resources Committee – 22nd

August 2019

Council received the Report of the Policy & Resources Committee meeting 
held on 22nd August 2019 (p6801 – p6808).

It was moved by Councillor Nick Brown and

RESOLVED that the Report be adopted.

5793 Reports of Standing Committees: Planning & Environment Committee – 
12th September 2019 

Council received the Report of the Planning & Environment Committee 
meeting held on 12th September 2019 (p6809 – p6819). 

Page 6809, Minute 52 – Arriva Click

Councillor Robert Waterton advised that a representative of Arriva Click would 
be attending Planning & Environment Committee on Thursday 7th November 
and advised Councillors of the earlier start time of 7pm.

Page 6816, Minute 57 – Feedback on Planning Application Decisions

Councillor Robert Waterton updated Council as follows:
(a) Aldi, Meridian Way – feedback was awaited from the planning case officer

on the letter sent to Aldi concerning the crossing and the footpath. In
addition the Town Council was offering Aldi the opportunity to engage
with the community through an information session at Thorpe Astley
Community Centre.

(b) 28 Holmfield Avenue East – concern that Blaby District Council’s call-in
rules did not allow call-in of residential applications irrespective of the
number of objections.

In response, Councillor Imran Uddin raised concerns that the case officer did 
not seem to be able to use judgement to refer an application to the Planning 
Committee.   Councillor Phil Moitt added that the issue of call-in was being 
pursued at Blaby District Council and there was a need to review the 
procedure and he would report back on progress. 

Page 6818, Minute 60 – Lubbesthorpe

Councillor Robert Waterton confirmed that the first meeting being organised 
by Leicester Forest East Parish Council to discuss the impact of the 
Lubbesthorpe development had been scheduled for Wednesday 9th October 
2019.

It was moved by Councillor Robert Waterton and

RESOLVED that the Report be adopted.
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5794 Motions on Notice

Council received and considered motions moved on notice in accordance with 
Standing Order 4.13:

a) Houses in Multiple Occupation

It was proposed by Councillor Robert Waterton and seconded by
Councillor Nick Brown and was:

RESOLVED that the following Motion on Notice in respect of Houses in
Multiple Occupation be referred to the Planning & Environment
Committee for consideration:

“this Council requests that

(1) a report be submitted to Planning and Environment Committee on
the issues raised by the development of Houses In Multiple
Occupation (HIMOs) in the Parish and

(2) upon receipt of that report;

(a) Blaby District Council and any other relevant authorities be
written to asking them to seek changes in the legislation
relating to licencing and planning approval of properties which
either formally or informally are acting or intend to act as
HIMO’s, the purpose of changes being to significantly improve
control over the expansion of HIMOs.

(b) Blaby District Council be asked to review its policies and
enforcement procedures for dealing with HIMOs”.

Reason for Decision

Braunstone Town was witnessing a growth in the number of Houses In 
Multiple Occupation (HIMOs) in the parish and was concerned at the 
apparent difficulties in controlling this growth. In particular, Town 
Councillors have become aware of problems arising from the separation 
of the licencing and planning approval processes and were also 
concerned that properties which fall below the official definition of an 
HIMO were nevertheless operating as such with implications for, inter 
alia, parking and noise nuisance.
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5795 Sealing of Documents

Council considered authorising the sealing of documents.

a) Land Transfer Documents for Open Spaces at Thorpe Astley, from David
Wilson Homes Limited

Policy & Resources Committee on 1st November 2018 had approved the
transfer documentation; however, the Executive Officer & Town Clerk
withdrew the item at the Council meeting on 22nd November 2018 since
the final documentation submitted by David Wilson Homes for the Council
to seal did not correlate with the map which had been approved by
Committee.   The revised version was considered by Policy & Resources
Committee on 10th January 2019 and approved (Policy & Resources
Minute Reference 65, 2018/2019); it was then sealed by Council on 31st
January 2019 (minute 5721).

On 22nd May 2019, the Council’s Solicitor advised that the Land Registry
had rejected the David Wilson Homes Transfer Plan due to the inclusion
of land which was not in their ownership.  A revised plan was submitted to
and approved by Policy & Resources Committee on 22nd August 2019
(Policy & Resources Committee Minute Reference 20).

It was proposed by Councillor Nick Brown and seconded by Councillor
Sam Maxwell and was:

RESOLVED that the legal transfer of open spaces from David Wilson
Homes Limited at Thorpe Astley, having been finalised, now be
completed and that Braunstone Town Council’s Common Seal be applied
to the transfer documents and plans.

Reason for Decision

To enable the transfer to be completed and for the Town Council to
become the legal owner of the public open space.

5796 County and District Councillor Reports

a) Leicestershire County Council

Councillor Amanda Hack, having submitted her apologies to the
meeting, submitted a written report as County Councillor for Braunstone
Division as follows:

“September sees getting back into the full swing of the meeting cycle
and as I am continuing on the Health Scrutiny it has meant that the
Labour group does have some continuity on the Committee. Which is
particularly useful now I have seen the annual reports over a couple of
annual cycles”.
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Joint Health Scrutiny

“The chair for this committee has rotated to the County for the next 2 
years”. 

“We received reports from UHL on the 3 year plan for the hospital.  The 
main issues included:

• Budget rounds for capital is still unknown, so the plan has been
written to ensure the transformation of culture and colleagues is
not waiting for building improvements.  The budget rounds have
been delayed yet again…due to Government.

• Sell off of land at the General Hospital”.

“Reports were also received from the CCGs on their transformation of 
services one being musculoskeletal so I raised the x-ray machine failure 
at the Hinckley site and the likely impact if this breakdown would have 
on this transformation”.

“We had a report from the new Director of Nursing and the 
unannounced CQC re-inspection of UHL.  The introduction of the new 
teams has given confidence to the inspectors and therefore confidence 
to the JHOSC that we might get out of ground hog day with the CQC 
performance particularly with the Bradgate unit.  This is really good news 
as the performance for these services has been rated as poor for the 
last couple of years”.

“It was also great to have EMAS back with us, they have had a great 
CQC inspection, in part due to more investment, but more importantly it 
did feel like EMAS has turned a corner and you may have seen in the 
Mercury the areas of best practice they have been commended for inc: 
dementia friendly ambulances”. 

Health Overview & Scrutiny Committee

• Health Watch – Hospital Discharge: “The hospital discharge
process does need improving, this was recognised by UHL, but
the numbers/sample time was simply too small.  So whilst useful,
felt short of being a full analysis”.

• Health Performance: “This is the annual stats update.
Disappointingly some of our cancer metrics are 10% points lower
than National guidelines.  I have asked to see, like we do in
Social Services, how the Authority area compares to its Statistical
Neighbours on performance”. Asked again about breast feeding
rates…third year in a row where the data hasn’t been entered in
time…this is really frustrating as this does feed into the
Substance misuse Strategy”

• Substance misuse Strategy – “Early conversations on the
strategy, will be going to Cabinet”.
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Full Council

“In light of the issues we have been having with the Millfield School 
Clear Zone, I raised a number of questions at full council yesterday. 
These questions were raised after a number of pieces of 
correspondence with the Highways Department.  The questions we 
raised following a meeting that I had with a member of the public and the 
Leader of the Town Council in the Summer”. 

“The responses did provide some assurance that the County is working 
with the school to support sustainable transport solutions, however the 
tone and approach to the response was disappointing as the 
compromises reached in the zone, was done after consultation with the 
community and agreement with Highways – full text is available if 
anyone would like it.  I will continue to work to ensure that the zone 
remains on the agenda at Highways”. 

“The Leader presented information on the County’s plans for a No Deal 
Brexit, which generated an interesting debate about the validity of ‘No 
Deal’ however, it would be remiss of the Council not to be prepared for a 
‘worst case’ scenario.  I will forward to members the published version of 
the briefing note on Brexit”. 

“Discussions on Unitary continues, which will come to Council on the 4th

December”. 

“The Leader also provided some detail on the work being progressed 
since the County adopted the Climate Change emergency in May”. 

“There were position statements on Finance – which was claimed to be 
positive, but my view was sort of positive…but not really that positive.  I 
suspect it will still be a difficult few years in Local Government”. 

“Cllr Richardson provided a position statement on her portfolio, which 
Cllr Richardson will be best place to report on”. 

“The Minerals and Waste Plan was adopted”. 

“There were some governance changes and a Cabinet change 
reported”. 

“The Final Agenda item was on a campaign being championed by the 
Labour PPC for Harborough Celia Hibbert to ‘Close the Loop’.  There is 
a statutory loophole in SEND transport, there is a requirement in the 
Educational, Health and Care Plan for over 16’s with disabilities to stay 
in Education, but transport provision isn’t statutory.  The motion 
requested County to work with local parents to raise this issue with them 
to work towards a suitable solution”.
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b) Blaby District Council

Councillor Sam Maxwell, as District Councillor for Ravenhurst and Fosse
Ward, reported on the following matters:
i. Waste and Recycling – Scrutiny had heard from a Lead Practitioner

concerning waste collections and the Portfolio Holder had set out
why the Council had changed the service.   It had been noted that
there had been an increase in fly tipping, trips to Waste Disposal
sites and contamination of recycling.  This resulted in increased
costs and impact on the environment.  The District Council had
received a residents’ petition calling for the reinstatement of the
weekly refuse collections, which contained over 4,000 signatures
collected over 12 months.   The meeting of the District’s full Council
noted the petition and took no further action.

ii. Houses in Multiple Occupation – changes in legislation meant that it
was now easier to extend houses and with the abolition of the
National Landlord Register it was harder to regulate the growth in
Houses in Multiple Occupation.  Scrutiny would be receiving
information about Houses in Multiple Occupation and determining
what steps the District Council could take to ensure they were
managed effectively.

iii. Illegal Advertising – advertising signs, located illegally on the
highway, had appeared around the Town over the weekend for the
second time and these had been reported to Blaby District Council
for enforcement action.  Councillor Maxwell urged members to report
any sightings immediately to prevent a growth in this practice.

Councillor Shabbir Aslam, as District Councillor for Ravenhurst and 
Fosse Ward, reported on the following matters:
i. support among residents for the petition for a return to weekly refuse

collections;
ii. it was important to report illegal advertising signs to ensure that

these were removed from the highway as soon as possible; and
iii. speeding was a concern, particularly on bus routes and near

schools, Councillor Aslam asked Community Development
Committee to review the locations of the Town Council’s speed sign
in order to address.

5797 Outside Body Reports

a) Braunstone Town Community Minibus

Councillor Paul Kennedy advised that sadly the Over 60s Group had
closed due to ill health of those organising it.   Councillor Kennedy
advised the next Minibus Committee meeting would be in November.

b) Braunstone West Social Centre

Councillor Phil Moitt advised that the Committee would be meeting in
the forthcoming week.
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c) School Governors

No reports were given.

The meeting closed at 10.05pm.

These minutes are a draft and are subject to consideration for approval at the 
next meeting, scheduled for 21stNovember 2019.

NOTE: 
CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime & Disorder implications of all its 
activities and to do all that it can to prevent Crime and Disorder in its area.
EQUALITIES ACT 2010
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation;
• advance equality of opportunity between different groups; and;
• foster good relations between different groups

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-assignment, sexual 
orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity. 
These issues were considered in connection with each of the above decisions.  Unless otherwise stated under each item of this 
report, there were no implications. 
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BRAUNSTONE TOWN COUNCIL 

21st NOVEMBER 2019 

Item 5 – Request for Approved Absence – Councillor Bill Wright 

Purpose 

To receive and consider an absence request from Councillor Bill Wright in 
accordance with Section 85 of the Local Government Act 1972. 

Background 

Under section 85 of the Local Government Act 1972, a councillor vacates office if he 
or she fails to attend a relevant meeting for six consecutive months after his or her 
last attendance, unless before the expiry of that period the Council approves a 
reason for absence. 

A relevant meeting is a meeting of the Council, a Standing Committee or sub-
committees (whether as a member or as a substitute). 

The act provides no definitive reasons, the only provision is that for the Council to 
consider and approve a reason a reason has to be given. 

Councillor Bill Wright 

Councillor Bill Wright last attended a meeting of the Planning & Environment 
Committee on 11th July 2019.   On Monday 4th November 2019, Councillor Bill 
Wright requested that the Council approve his absence since he had undergone an 
operation to have an AORTIC valve replaced, which has left him with ongoing heart 
problems and suffering from the associated side effects. 

Should the Council approve Councillor Wright’s request, the approved absence will 
be effective for six months, up to 20th May 2020. 

Recommendation 

That Councillor Bill Wright’s request for his absence to be approved, in accordance 
with Section 85(1) of the Local Government Act 1972, be accepted and agreed.  

Reason 

Councillor Bill Wright had requested on 4th November 2019 that the Council 
approve his reasons for absence since he had undergone an operation to have an 
AORTIC valve replaced, which had left him with ongoing heart problems and 
suffering from the associated side effects. 

17



BRAUNSTONE TOWN COUNCIL 

21st NOVEMBER 2019 

Item 6 – Medium Term Priorities and Financial Planning 

Purpose 

To set out the context for the Council's medium term priorities and financial planning. 

Background 

Braunstone Town Council first published an assessment of long term financial 
considerations in January 2014, this was subsequently updated in November 2014, 
when it was agreed that the Medium to Long Term Priorities and Financial Planning be 
revised at least on an annual basis in order that changed circumstances and revised 
predictions can be incorporated into the Council’s Medium to Long Term planning 
process. 

The current economic and political climate makes it difficult to predict the medium 
term and therefore the exercise in predicting the long term was merely projecting 
over ten years the impact of existing and known pressures and this has limited 
value.  Therefore, on 25th January 2018, the Council agreed “that the Priorities and 
Financial Planning process be revised to medium term, updated at least on an 
annual basis, and covering a rolling 5 year period”.    

By identifying medium term priorities and financial planning, the Council aims to 
safeguard the delivery of important local services whilst ensuring appropriate future 
investment in the Town’s services and infrastructure.    

Economic and Political Context 

According to the IMF’s World Economic Outlook Report (October 2019), the past year 
has seen global growth fall sharply.  The report details that among advanced 
economies, the weakening has been broad based, affecting major economies (the 
United States and especially the euro area) and smaller Asian advanced economies. 
The slowdown in activity has been even more pronounced across emerging market 
and developing economies, including Brazil, China, India, Mexico, and Russia, as well 
as a few economies suffering macroeconomic and financial stress. 

The IMF forecast Global growth at 3% for 2019, its lowest level since 2008/09 and a 
0.3% point downgrade from the April 2019 World Economic Outlook Report. 
Growth is projected to pick up to 3.4% in 2020 (a 0.2% point downward revision 
compared with April), reflecting primarily a projected improvement in economic 
performance in a number of emerging markets in Latin America and the Middle East. 
However, the report identifies that with uncertainty about prospects for several 
European countries along with a projected slowdown in China and the United States, 
“a much more subdued pace of global growth and activity could well materialise”.  
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In the UK, the Chancellor has announced that he is planning to hold a Budget on 6th 
November, unless the UK leaves the EU without a deal, in which case it will be 
delayed.   Therefore, the Office for Budget Responsibility Autumn 2019 Forecast 
evaluation report, which was due to be published in October 2019, has been 
postponed.   

However, their Economic and fiscal outlook, published in March 2019, revised UK 
GDP growth in 2019 down from 1.6% to 1.2%, while retaining forecast growth at 
1.4% in 2020 and predicting 1.6% in 2021. The report predicts that borrowing in 
October 2019 will be £31.8 billion and in March 2020 will be £29.3 billon and 
anticipates it will be reduced to £14.4 billion (previously £21.4 billion) by 2022/23. 
The borrowing forecast was revised down by the Office for Budget Responsibility in 
March due to higher tax receipts and lower spending.  

The Consumer Prices Index 12-month inflation rate was 1.7% in September 2019, 
unchanged from August 2019.  This compares to 2.4% in September 2018 following 
a peak at 2.7% in August 2018.   

In August, the Bank of England’s Monetary Policy Committee, which sets monetary 
policy to meet the 2% inflation target, maintained the base rate at 0.75%, which it 
had raised a year earlier from 0.5% to 0.75%, the second rise in a decade.   While 
not affecting existing loans, higher interest rates will impact on the Town Council’s 
further borrowing costs.  Nevertheless, many analysts predict that September’s 
lower CPI figure would ease the pressure on the Monetary Policy Committee to 
make further increases.    

The Office for National Statistics reported in August that annual average pay rose by 
3.9% in the three months to June 2019, the highest rate since June 2008.   There is 
further comment on employment cost pressures for the Town Council below. 

The proposed withdrawal agreement for the United Kingdom’s exit from the 
European Union involves a transition period with the UK remaining part of the Single 
Market and Customs Union currently until 31st December 2020.  During this period it 
is intended that the final arrangement and ongoing relationship with the EU will be 
negotiated alongside other international trade agreements.  To that extent there will 
continue to be some degree of economic uncertainty until the shape of these 
agreements is fully known.   In the event that a withdrawal agreement cannot be 
reached and the Article 50 process isn’t extended, then there are predictions of 
significant economic and financial uncertainties at least in the short term.   

The 2017 General Election resulted in no overall control at Westminster.  Since then 
the Government eased public sector spending controls such as increasing the 
percentage principal authorities can raise their Council Tax without having to hold a 
referendum and the ending of the requirement to keep public sector pay rises within 
1%.   With the agreed Article 50 extension and a further General Election on 12th 
December, the likelihood of any significant central directed restructuring of local 
government/local public services and the way they are financed in the short to 
medium term remains highly unlikely.   

In short, for the Town Council, political and economic activity impacts on the amount 
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of money in the public finances and how far that money goes. 

Rolling Five Year Budget Plan 

Attached as Appendix 1 are the financial projections for the period until 2024/2025, 
which is based on the following assumptions: 

• the full cost of auto-enrolment of all eligible employees into the pension
scheme, with a 2% pay increase each year;

• additional staffing costs as a result of TUPE of Library staff and the NJC scale
point review;

• 2%, the Bank of England target inflation rate, being added to estimated
expenditure;

• financing additional borrowing for the Shakespeare Park improvements;
• savings from existing loans which mature during the period;
• use of reserves in earlier years to offset increases in the precept due to the

loss of the Council Tax Support Grant and replenishing the reserves in later
years when there are less predicted pressures on the budget;

• that the Council will make diminishing savings (up to 2021/2022) to offset
increases in cost and the loss of the Council Tax Support Grant; and

• that the base budget predicted when setting the Council Tax equates to the
actual income and expenditure.

The projections make use of the contingency and annual Capitals Projects budget in 
the short term to offset larger percentage increases in the precept in the forthcoming 
financial years when the costs identified above need to be met and the Council has 
to deal with the loss of income resulting from the withdrawal of the Council Tax 
Support Grant. 

These projections, using current tax base information, result in a 7.96% increase on 
the precept for 2020/21, £9.89 on a band D property and £7.69 on a typical band B 
property.  

Town Council Priorities and Objectives 

The Council’s Mission Statement sets out its vision to provide high quality services and 
support the needs of the community, while recognising that this is only sustained by 
ensuring that the resources to do it are available. 

Mission Statement - We exist to ensure that local services and the environment 
reach the highest possible standards within the resources available for citizens, 
visitors and those who work in Braunstone Town; to provide a focus for civic pride; 
to listen, identify and respond to agreed local needs; and to help develop a strong, 
secure, self-reliant, self-confident community, free from unlawful discrimination. 
"Spectemur. Agendo" translates "Let us be Judged by Our Actions" 

In addition to the Mission Statement, the Council has key Priorities for 2019/2020 and 
key objectives relating to its Committees and Service Areas, which are attached as 
Appendix 2.  This document forms the Council’s Business Plan for the year and is 
reviewed on an annual basis. 
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Capital Programme 

The Council is responsible for a significant amount of physical assets and to assist 
with longer term financial planning, the Council approves, in consultation with the 
Citizens’ Advisory Panel, a list of Capital Projects, which includes identified long term 
improvements to parks and open spaces.  The Capital Plan approved with the 
2019/2020 budget in January 2019 is attached as Appendix 3.  The Plan identifies 
projects, which the Town Council will need to deliver to ensure the long term 
sustainability and efficiency of its services. 

The Capital Plan is a rolling document, which is reviewed annually alongside the 
budget and identifies priority projects.    The major ongoing capital project is to 
improve and redevelop the facilities at Shakespeare Park. Also included is 
refurbishment of the toilet facilities at Braunstone Civic Centre, alongside 
consideration to adapting the bar facilities to expand business and income potential by 
enabling the current bar to operate a café service during the daytime in the week.   

Investment in the Council’s infrastructure will continue to present pressures over the 
forthcoming years and the Council needs to make financial provision for replenishing 
its reserves and financing public works loans in order to deliver its Capital Programme. 
The current position with the reserves is attached at Appendix 4.  

Financial Strategy 

Since 2014, the Town Council has adopted the following financial strategy: 
• balancing of annual operational income with annual operational expenditure;
• continued monitoring of the level of reserves and assessment of future

investment needs;
• regular monitoring of reserves and general fund expenditure with proposed

actions to address any issues prior to it becoming structural;
• forecast future year’s expenditure on previous actual income and expenditure;

and
• yearly assessment of the financial constraints.

Income Pressures 

1. Loss of Council Tax Support Grant

In 2013 there were changes in the way council tax was calculated and this
resulted in a reduction in the council tax base figure. The Government provided a
support grant to principal councils in order to bridge this gap, in Blaby the District
Council decided to pass on part of the government grant to parishes.  In
2013/2014 Braunstone Town Council received £56,820 in Council Tax Support
Grant, which gradually reduced to £48,897 in 2017/2018.

However, Blaby District Council determined in February 2017 to discontinue the
redistribution of this grant to parishes, along with ending the redistribution of the
New Homes Bonus, from April 2018.

This decision has impacted upon the Council’s finances, since in order to offset
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the impact on residents of a single large increase in the precept, the Council has 
utilised some of its reserves and funds in the revenue budget allocated to capital 
projects and therefore, reduced its ability to deliver capital investment in the short 
to medium term. 

2. Parish Precept and Referendum principles

The Local government finance settlement 2020 to 2021: technical consultation,
published on 3rd October 2019 confirms that the Government proposes to
continue the 3 year moratorium on the application of the referendum principles
(sometimes known as "capping") to local parish and town councils for the
2020/21 financial year.

However the Government “remains concerned about the pressure placed on
taxpayers from thousands of town and parish councils across England” and
expects them to exercise “even greater restraint” for 2020/21.  The national
average local parish and town council Council Tax rate (Band D) for 2019-20 is
£67.18.   As in previous years the Government state they will keep the matter
under “active review” for future years.

Given the highest projected increase in precept is during the next 3 years with
lower increases in the subsequent years; while the extension of the referendum
principles to parish precepts in subsequent years remains theoretically possible,
any impact would at this stage appear to be much less severe on the Council’s
finances.

3. Pressure on income from Facility Hires

Since 2016/2017 fees and charges have been increased in line with precept
increases.  However, this has resulted in cancellation of some longer term hires,
who have reported that year on year, slightly above inflation increases has
meant that their activity is no longer viable.   However, the income received from
both centres has over that period remained steady.  Nonetheless, given the
economic pressures many are facing, to increase hire charges in line with the
projected increase in precept over the next 3 years is likely to have a negative
impact on the net income from room hire and more widely on the offer and
appeal the centres have in the community.

Expenditure Pressures 

1. Public Works Loans

Public Works Board lending is offered at a fixed margin above the Government's
cost of borrowing, as measured by gilt yields.  The Treasury raised the margin
over gilts to 100bps (one percentage point) in 2010, to better reflect the
availability of capital finance, and lowered it to 80bps over gilts in 2013.  Since
then local authorities have substantially increased their use of Public Works
Loans as the cost of borrowing has fallen to record lows.

However, on 9th October, the treasury increased the margin that applied to new
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loans from the Public Works Loan Board with immediate effect to 100bps (one 
percentage point) on top of usual lending terms.  The Government have stated 
that they will monitor the impact of this change and keep rates under review. 

This change will have a significant impact on the repayment costs of new loans. 
Council on 26th September 2019 approved a request to borrow £936,936 
towards the cost of the improvements to the Shakespeare Park Site and 
Pavilion.   As a result of the increased margin, the annual repayment has 
increased from £34,678.30 by £7,411.62 to £42,089.92, an increase of 21.37%.  

Two loans mature in May 2022, therefore, half of the annual repayment cost is 
saved in 2022/23 and the other half of the annual repayment cost is saved in 
2023/24.  In addition, another loan matures in November 2023 and therefore, 
the full annual repayment cost is saved in 2024/25. 

These figures have been included in the projections at Appendix 1 from 
2020/2021. 

2. Library and Customer Service Shop

On 22nd August 2019, Policy & Resources Committee approved the
agreements, arrangements and timescales for the transfer of the management
of Braunstone Town Library to the Town Council.  The Town Council took over
the management of the service on 1st October 2019.

Since the Town Council’s model for running the Library includes paid staff, the
existing Library staff, who have specific contracts to Braunstone Town Library,
transferred to the Town Council’s employment under TUPE.   The establishment
equates to 25¾ hours per week, 1,339 hours per annum, salaries including on-
cost is £16,965 per annum.  This figure has been included in the additional
staffing cost from 2020/21 in the projections at Appendix 1.

Currently the Town Council received £15,000 per annum from Blaby District
Council to provide access to its services through Customer Services, based at
Braunstone Civic Centre.   The original proposals for taking over the
management of the Library were to make overall efficiency savings by combining
these services.   The Service Level agreement for Customer Services ended on
30th June 2019, although the both Councils are currently continuing to operate
the agreement, while it is reviewed.   In the event that the agreement isn’t
renewed, then this would add additional pressures to the budget.

3. Review of NJC Scales and Scale Points

As part of the 2016-18 pay deal, the National Joint Council (NJC) agreed to
conduct a review of the NJC pay spine. The primary reason for this review is the
introduction of the Government’s National Living Wage.

Designing a restructured pay spine that is capable of withstanding annual
changes to the National Living Wage rate (without the need for regular
fundamental reviews) whilst retaining its current flexibility for local employers to
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apply local pay and grading structures and being compliant with the Equality Act 
2010 and single status principals is a significant challenge for the Local 
Government sector.   It is important to state from the outset that a restructured 
pay spine will not be possible without some additional cost for councils, with 
estimates around 10% over the first 5 years from 2019/20. However, the NJC is 
endeavouring to achieve an outcome that is financially viable for employers and 
fair to employees. 

It is difficult in the absence of the conclusion of the NJC review to predict the 
impact on the Town Council’s finances and whether further reviews would be 
required by the Town Council to continue to meet the Living Wage Foundation 
rates.   On the worst case scenario of the NJC Review – 10% over 5 years, 
including the Library staff who are due to TUPE to the Town Council’s 
employment, would result in an increase in salary costs of £51,000 by 2023/24, 
which has been built into the income/expenditure projections at Appendix 1.    

4. Removal of 1% Public Sector Pay Cap

Following removal of the 1% cap on public sector pay, most public sector pay
review bodies have made recommendations in excess of 1%.

On 10th April 2018, the National Employers of Local Government Services and
NJC Trade Unions reached agreement as follows:

• a two-year pay increase from 1 April 2018;
• the majority of employees - those on salaries starting at £19,430 per

annum - to receive an uplift of 2% on 1st April 2018 and a further 2% on
1st April 2019, with those on lower salaries receiving higher percentage
increases;

• the agreement also included the introduction of new national pay spines
on 1st April 2019.

The NJC Trade Unions lodged their 2020 pay claim with the National Employers 
at a meeting on 24th July 2019.   In summary, the claim is for: 

• a 10% pay increase
• a one-day increase in annual leave
• a two-hour reduction in the working week
• a review of workplace stress and mental health.

The National Employers of Local Government Services and NJC Trade Unions 
are currently negotiating the details.  Any increases in pay recommended by the 
NJC will need to be met out of the Town Council’s budget.  

Currently the projections at Appendix 1 are based on the advice relating to the 
NJC Scales Review.  

5. Pension Costs

All eligible staff having been auto-enrolled on the enrolment date of 1st October
2015 remained in the pension scheme, meaning the number of staff in the
scheme has doubled.  The 2017/2018 made provision for £85,010 to cover this,
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which took into account pay increments and a 1% increase on salary scales. 

The actuarial valuation of the Leicestershire County Council Pension Fund was 
last undertaken, based on the position of each employing body at 31st March 
2016. One of the key outcomes of the valuation is the setting of employers’ 
contribution rates for the three year period commencing 1st April 2017.  Therefore 
actuarial valuation will be undertaken prior to the end of the financial year for 
implementation from April 2020.  Details are currently not available.  Last time the 
Town Council’s contribution rates increased from 18.47% to 19.79%. 

In July 2019, the Supreme Court heard a legal challenge to Public Sector 
Pensions based on the move to career average schemes and whether this 
breached age discrimination law.  The challenge has been decided in the 
Supreme Court and is often referred to as the McCloud/Sargeant judgment.  

The remedy for Public Sector schemes are planned for December 2019 or early 
2020. At this stage the remedy is not known. However, one key area that is 
being considered in the remedy for a recalculation of member benefits. This is 
likely to require all hour changes for certain scheme members since 1st April 
2014 when the career average with introduced. 

However, the most significant pressure placed on pensions will be the 
requirement to meet the extra entitlements resulting from any pay increases in 
excess of 2%. 

6. Potential rises in the Foundation Living Wage

In February 2015, the Town Council decided to pay the Living Wage, according
to the criteria used by the Living Wage Foundation – which is based on the cost
of living linked to a basket of household goods and services.   The current Living
Wage is £9.00 compared to the National Living Wage of £7.83.  The lowest NJC
pay scale on Braunstone Town Council’s establishment is new scale point 5,
which is paid £9.74.  The Government’s National Living Wage will be £8.21 next
year and is due to reach £9 per hour by 2020 and this has been covered in the
new scale points implemented under the NJC from 1st April 2019.  While the
NJC review of the salary points will take account of this, predicted increases in
the cost of living may result in a widening of the gap between the National Living
Wage and the Living Wage Foundation rate, which could require the Town
Council to review salary scales for some parks and centres staff posts.

7. Investment in Asset and Infrastructure Improvements

Pressures on the revenue budget have squeezed the amounts the Town Council
has to spend on improvements to its buildings, parks and playgrounds.  The
Council has an ambitious Capital Plan, which it aims to deliver through a
combination of borrowing, direct payment from annual budgets and grants.   The
speed at which this happens has been reduced as a result of trying to bridge the
funding gap resulting from the loss of Council Tax Support Grant.  Any
subsequent unforeseen reduction in income or increases in expenditure could
impact on the future implementation of the Capital Plan.
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Current Financial Year (2019/2020) 

The actual position in the revenue budget for the current financial year (2019/2020) for 
1st April 2019 until 30th September 2019 is as follows: 

Budget (Half Year) Actual (Half Year) 
Income £402,222 £373,073 
Expenditure £411,222 £362,157 
Difference -£9,000 £10,916 

Both income and expenditure to date is below anticipated levels and the finances are 
currently in surplus.   Forthcoming expenditure includes insurance payments and 
income to be received includes Blaby District Council’s contribution to the Customer 
Service Shop, the ring fenced commuted sums held by Blaby District Council in 
relation to Thorpe Astley Park and the Library grant from Leicestershire County 
Council.   The most significant area of expenditure, salaries and on costs remains 
proportionate.  

Committee Consideration 

Policy & Resources Committee on 31st October 2019 considered the Council’s 
medium term priorities and financial planning (Policy & Resources Committee 
minute 32), as follows: 

£21,306 had been allocated in 2019/2020 to fund the repayments on borrowing for 
Shakespeare Park; however, since the loan had not been drawn down and 
repayments would be due in May and November, no repayments would be made 
during the current financial year offsetting the projected £18,000 budget deficit.  
Therefore, the Committee noted that the Council was unlikely to need the funding 
allocated in the budget in the current financial year towards the repayment of the 
Public Works Loan for the Shakespeare Park Improvements and therefore this could 
be factored into the income/expenditure projections for 2020/21. 

In addition, three loans would mature during the plan period, which could be 
reinvested into the Council’s reserves and Capital Projects.   Therefore, the 
Committee resolved that the report be updated to include the payment savings from 
Public Works Loans which mature during the projected period. 

Therefore, the following has been factored into the revised medium term financial 
projections attached at Appendix 1: 

• Less Savings / Income Generation: financial years 2022/23 & 2023/24 include
two loans which mature in May 2022, therefore, half of the annual repayment
cost is saved in 2022/23 and the other half of the annual repayment cost is
saved in 2023/24.  In addition, another loan matures in November 2023 and
therefore, the full annual repayment cost can be saved in 2024/25.

• While £18,000 which was expected to be drawn down from reserves in
2019/20, is anticipated to offset against the amount in the 2019/20 budget
(£21,306) for Shakespeare borrowing repayments, since the Council has
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earmarked this amount, it is retained in this year’s assessment.  However, in 
anticipation of this amount not being drawn down from reserves, half has 
been added to be drawn down from the reserve in 2020/21 and half in 
2021/22 to reduce the impact of precept increases.   Effectively, if the 
£18,000 earmarked this year is not used, the Council will have £179,075 in 
non-earmarked reserves on 31st March 2020. 

• In the years the Council makes savings on loan repayments, £18,000 has
been allocated in 2023/24 to replenish the reserve (which is forecast to be
used in 2020/21 & 2021/22) and £32,000 has been allocated in 2024/25 to
replenish the actual reserve used in 2018/19.

Subject to these changes, Policy & Resources Committee approved the following 
recommendations to be submitted to Council for approval.  

Recommendations 

1. That the current projections based on known financial pressures identified in
the report be noted;

2. that the Council’s Mission Statement and the Objectives for each Service Area
be used as the basis for calculating the annual budget and any external
funding sought; and

3. that the Council’s General Reserves be used to invest in infrastructure and
assets and in the development and remodelling of services, including the Town
Council’s operations.

Reasons 

1. To provide a foundation for preparing budget estimates for 2019/2020 and
beyond.

2. To ensure the Council focusses its activity and spending given the future
financial uncertainties.

3. To ensure the highest possible standards within the resources available in the
future.
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APPENDIX 1 – INCOME / EXPENDITURE PROJECTIONS

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
£559,410 £567,098 £570,769 £574,977 £567,241 £559,427
£11,188 £5,671 £5,708 £5,750 £5,672 £5,594
£3,500 £2,000 £1,500 £13,486 £13,486 £4,586

£567,098 £570,769 £574,977 £567,241 £559,427 £560,435
£41,013 £41,833 £42,670 £43,523 £44,393 £45,281
£28,400 £33,300 £39,200 £45,100 £51,000 £51,510
£21,306 £42,090 £42,090 £42,090 £42,090 £42,090
-£18,000 -£9,000 -£9,000 £0 £18,000 £32,000

£161,075 £152,075 £143,075 £143,075 £161,075 £193,075

-£20,000 -£20,000 -£15,000 £0 £0 £0

£0 £0 £5,000 £20,000 £20,000 £20,000
-£15,000 -£15,000 £0 £0 £0 £0

£10,700 £10,700 £25,700 £25,700 £25,700 £25,700

£604,817 £643,992 £674,937 £697,954 £714,910 £731,316

£0 £0 £0 £0 £0 £0

£604,817 £643,992 £674,937 £697,954 £714,910 £731,316
Band D 
(scaled Tax Base) 4,870.93 £124.17 £132.21 £138.56 £143.29 £146.77 £150.14

4.98% 6.47% 4.80% 3.41% 2.43% 2.30%
N/A

£137.21 £142.21 £147.21 £152.21
N/A 3.78% 3.64% 3.52% 3.40%

£668,347 £692,701 £717,056 £741,411

3.93%

N/A

Total Requirement

Less Savings / Income Generation
Total including Savings
Additional Pension Provision (+2%)
Additional Staffing Costs 
Additional Borrowing Repayments
Non-Earmarked Reserves

(Balance of Reserves)

Contingency
(Balance for Financial Year)
Capital Projects

(Balance for Financial Year)

£5 Increase on Band D
(% increase)
Receipt

Plus Increase in costs

TOTAL REQUIREMENT

Less Council Tax Support Grant

Net Precept

% Increase
Average % Increase
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  BRAUNSTONE TOWN COUNCIL 
BUSINESS PLAN 2019/2020 

Priorities & Objectives 

Town Council Mission 

The Council’s Mission Statement sets out its vision to provide high quality services and 
support the needs of the community, while recognising that this is only sustained by 
ensuring that the resources to do it are available. 

Mission Statement - We exist to ensure that local services and the environment 
reach the highest possible standards within the resources available for citizens, 
visitors and those who work in Braunstone Town; to provide a focus for civic pride; 
to listen, identify and respond to agreed local needs; and to help develop a strong, 
secure, self-reliant, self-confident community, free from unlawful discrimination. 
"Spectemur. Agendo" translates "Let us be Judged by Our Actions" 

Town Council Priorities (2019/2020) 

In addition, Key Priorities for the Town Council during 2019/2020 include: 

1. Shakespeare Park

The Town Council has ambitious plans to invest in the redevelopment and
improvement of sporting, recreation and play facilities at Shakespeare Park.  A
Working Group has been established involving both the Bowls and football clubs
and plans, designs and a schedule of works has been approved and the subject
of consultation with partners and the community.   The next stages include
planning approval, securing funding and appointment of contractors.   This is a
medium term project which is scheduled for completion in 2020.

2. Community Centres

The Town Council is working on improvements to our community facilities at
both Braunstone Civic Centre and Thorpe Astley Community Centre; this
includes enabling the Civic Centre Bar to provide food and café services, as well
as improvements to community rooms and conferencing facilities.

3. Quality of Life Services

The Town Council continues to provide and support important quality of life
initiatives, such as crime reduction and grants for community groups, youth
projects and individuals and on tackling poor air quality, recognising the
importance of air quality in light of the new Lubbesthorpe development, which
could result in an increase in air pollution in Blaby District.   Since 2014, the
Town Council has supported the Local Area Co-ordination project connecting it
with the community and by providing a base from which it can operate.

APPENDIX 2 
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4. Enhancing a Socially Inclusive and Vibrant Community

To positively and proactively respond to the evolving and changing social
demographic of the community through developing and supporting new and
existing events and community/social inclusion initiatives.

5. Meet the needs of Thorpe Astley residents by facilitating the delivery of services
and events at Thorpe Astley Community Centre

To enable consideration of whether there was a need to extend Customer
Services to Thorpe Astley Community Centre in order to reduce isolation and
provide better access to services for Thorpe Astley residents.  To provide a
vibrant community centre, a place for community groups offering a range of
activities and events for the community.

6. Braunstone Town Library

The Town Council continues to work to keep Braunstone Town Library open,
this involves, as a community leader, representing the views and aspirations of
the community for the future shape of the Library Service, as a Landlord
recognising the changing nature of Library service provision while ensuring the
sustainability of all services provided from the Civic Centre site, and as the
preferred provider for taking over the management of the service.   It is
anticipated that these roles will continue to evolve over the forthcoming years.

7. Thorpe Astley Open Spaces

The Town Council has been responsible for the management and maintenance
of Thorpe Astley open spaces since 2014, having received the developer
commuted sums.  The Town Council aims to complete the legal transfer of open
spaces at Thorpe Astley to the Town Council in order to enable future
investment and improvement to the facilities, including ensuring improvements
are implemented to the Culvert at Thorpe Astley Park.

8. Lubbesthorpe

The Town Council continues to represent the concerns of residents and monitor
the impact upon their quality of life of the Lubbesthorpe construction, particularly
the M1 bridge construction.  Following a consultation, the Town Council is
actively working with the developer and Blaby District Council to ensure that the
land adjacent to the M1 bridge is suitably landscaped to provide protection for
residents from the new road and to provide a leisure and recreation space.

9. Efficient Services

Having made £26,500 in ongoing savings since 2015/2016 without impacting on
the delivery of services the Town Council continues to look to make efficiency
savings while ensuring the existing services are safeguarded and where
appropriate improved.  Given the financial uncertainties identified in the
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Council’s Medium Term Financial Planning analysis, the Town Council will seek 
to make £7,000 in ongoing savings over the next three financial years. 

Town Council Objectives 

In addition to the Mission Statement, the Council has key objectives relating to its 
Committees and Service Areas.    

Planning and Environment Objectives 

1. To ensure sustainable development, which meets the needs of the present
generation without prejudicing the needs of future generations.

2. To improve the environment, in pursuit of which, objectives 3 to 7 below are
contributors.

3. To seek high standards of design and construction within planning applications
and to ensure all developments are consistent with environmental objectives.

4. To inform and consult local residents about major planning proposals,
Development Plans and other planning initiatives by central and local
government.

5. To work with others to minimise the impact of traffic and from air and light
pollution.

6. To promote responsible dog ownership and waste disposal.
7. To provide and maintain street seats and notice boards at key locations.
8. To monitor the New Lubbesthorpe development and to respond to any

implications of that development for the environment of the Town.

Community Development Objectives 

Nurturing and enhancing community life, equal opportunities and social inclusion.  

Young people 
1. To create opportunities for young people to have a voice
2. To identify young people’s needs and give support to new local initiatives

including summer holiday activities

Crime reduction services 
3. Reduce opportunities for crime, increase public safety and establish a

community spirit

Social inclusion, recreation & culture 
4. To work with our partners to attract increased funding and the provision of a

wider range of sporting and other services at local level
5. To provide support for the Office of Town Mayor
6. To assist local clubs and societies to undertake their work for the benefit of the

citizens of Braunstone Town
7. To direct grants to organisations where this will be of greatest benefit to the

citizens of Braunstone Town
8. To organise arts events/ entertainment’s/ Civic Occasions which bring people

together
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9. To encourage the formation of new community groups by promoting
free/subsidised use of the Civic Centre

10. To promote social inclusion

Corporate Management & Capital Project Objectives 

1. To ensure effective management of the authority
2. To ensure effective implementation of the Council’s policies and priorities
3. To ensure the Council’s management arrangements, facilitate performance

and efficient use of resources
4. To provide efficient and effective office services to support the Council’s

activities
5. To provide efficient and effective support to the democratically elected

members to enable them to make policy decisions
6. To provide efficient and effective information to committees
7. To deal with telephone calls, and personal callers, promptly, courteously and

efficiently
8. To ensure and arrange effective staff training
9. To develop a motivated workforce with the necessary knowledge, experience

and skills to implement the Council’s policies and services
10. To maintain adequate personal records, health and safety controls, and fire

evacuation polices
11. To manage and control land and property belonging to the Council
12. To maintain an effective filing and retrieval system
13. To undertake capital projects for the benefit of the citizens of Braunstone Town
14. To ensure that major repairs and renewals are satisfactory and undertaken on

Council owned buildings
15. To provide office accommodation for the Council’s administrative staff
16. To ensure the Council engages with the Community concerning its activities,

including with consultative bodies, such as the Citizens’ Advisory Panel.

Community Centres Objectives 

1. To provide and maintain high quality function rooms for use by hirers
2. To provide and maintain quality meeting rooms for Council and local community

groups at low cost
3. To provide a Licensed Bar/Catering service for use by hirers and community

groups at prices that are comparable with other similar establishments in the
area

4. To maintain usage of the Centres for the benefit of the community

Open Spaces & Parks Objectives 

1. To provide and maintain parks and open spaces to a high standard
2. To provide quality sports facilities to meet identified needs
3. To provide and maintain play equipment to a high and safe standard
4. To help fight pollution by planting trees on our parks

Adopted: 31st January 2019 
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  BRAUNSTONE TOWN COUNCIL 

CAPITAL PLAN 2019/2020 

The Council’s Capital Projects have been identified through identified emerging 
priorities, the Annual Survey, the Citizens’ Advisory Panel and the Parish Plan.   A 
review of the Council’s Open Spaces and Parks identified priorities for Capital 
improvements should external funding arise, as a result Policy & Resources 
Committee on 11th April 2013 adopted “Proposals and Priorities for Improvements to 
Our Parks and Open Spaces”, which form part of this programme.    

Each year Policy & Resources Committee, when considering the budget estimates 
and precept for the forthcoming financial year, reviews progress with Capital Projects 
and updates the list according to funding and priorities.   The Capital Plan forms the 
foundation of the strategic investment and improvement works undertaken by the 
Town Council in the year ahead.  The Capital Plan proposals are considered and 
approved at Full Council in January when the budget and precept is set. 

Parks and Open Spaces Projects 
Park Project Notes 

Franklin park Improvement items identified by the Franklin 
Park Working Group: completion of gravel path 
in orchard (to enable access to lower part when 
the ground is water logged)     

Impey Close 
playground 

Resurface playground with rubber mulch under 
play equipment and pathway (Rubber tiles 
damaged and in places missing.   Surfaces 
having been damaged subject to continued 
vandalism). 

Once open space 
registered with the 
Council 

Mossdale 
Meadows & 
Merrileys 

Bridlepath resurfacing (from Kingsway 
entrance through to Jelson owned land) 

On-hold pending 
review and 
availability of 
resources 

Possible resurfacing of footpaths 
Mossdale: 2 x new litter bins and 2 x dog 
waste bins required 
Toddler swings (estimated five year life span – 
medium risk) MM 
Merrileys: 4 x new litter bins, 4 x dog bins, 4 x 
seats (replacements) 
Refurbishment of Changing Rooms and Sports 
facilities at Mossdale Pavilion.  The Changing 
Facilities and Social Facilities could make more 
effective use of the space and are in need of 
improvement and modernisation. 

Once 
Shakespeare Park 
Improvements 
completed – 
scheduled 2018 

APPENDIX 3 
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Parks and Open Spaces Projects (continued) 
Park Project Notes 

Mossdale 
Meadows & 
Merrileys 
Continued 

Installation of bio-fuel boiler at Mossdale 
Pavilion for heating the Sports Facilities and 
Parks Depot.  There is no heating at the 
premises.   There are electric heaters for the 
staff room at the Depot, which are inefficient 
and a higher risk for fire.   The parks staff also 
have to pay at the Waste Disposal site to tip 
hedge and tree cuttings, which could be reused 
to fuel heat. 

Once 
Shakespeare Park 
Improvements 
completed – 
scheduled 2018 

Shakespeare 
Park 

Consider alternatives to respond to problems 
of burst water pipes from the water tank 
currently sited on top of the football changing 
rooms (possible options, heating of tank or 
removal and installation of electric showers in 
the changing rooms) 

Part of 
Shakespeare 
Park Improvement 
and Development 
Project, currently 
scheduled for 
completion in 
Spring 2018. 

Priority Project 

Replacement to Perimeter fencing of Tennis 
Courts 
Bowling Club Pavilion – (has an expected 10 – 
15 year life span remaining)  Consider options 
for the long term future of the building and 
possible future wider community use, and 
replacement of building, and the existing 
club’s involvement in sourcing funding 
opportunities for the replacement. 
Provide additional basketball/netball 
nets/marking to existing tennis courts to 
provide an all-year use for the facility. 

Part of 
Shakespeare 
Park Improvement 
and Development 
Project, currently 
scheduled for 
completion in 
Spring 2018. 

Priority Project 

Additional balance in play area (2-5 or 5 – 12 
age group) 
Additional Spinning Equipment in play area (2-
5 year or 5 – 12 year age group)  including 
installation 
Safety Surface installed at toddler area 
Additional seat in play area 
Improvements to the entrance to the park area 
(access from the car park to the park)  
Safety Surface in play area 
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Community Centres Projects 
Building Project Notes 

Civic 
Centre 

Refurbishment of both sets of Toilets. The current 
toilets are approximately 20 years old.   

Priority Project 

Refurbishment of the Civic Centre Bar, Kitchen 
and Store Facilities (To enable the expansion of 
the facility to provide a café service during the day 
and additional lunches and meals, utilising the 
space more effectively and providing a wider 
community social space). 

Priority Project 

Council Chamber internal refurbishment: 
• Heating/Air Conditioning
• Mood Lighting

Audio / Visual Equipment, including sound and 
loop system and fixed projector.  The facilities are 
in need of modernisation for users and hirers: the 
room is used for meetings, consultations, 
seminars, training and social events. 

On-hold pending 
review and 
availability of 
resources 

Sound proofing of Partition Doors between 
Ravenhurst / Winstanley Rooms.  Complaints from 
hirers about noise from adjoining room, potential 
impact on ability to hire both rooms separately. 
Refurbishment/Replacement of Fire Doors in 
Council Chamber.  Some doors and frames are 
rotten and doors stick when the frames swell in 
the damp.  Potential to hinder exit in an 
emergency. 
Fosse Room – Audio / Visual Equipment, 
including sound and loop system and fixed 
projector (The facilities are in need of 
modernisation for users and hirers: the room is 
used for meetings, consultations, seminars and 
training). 

Both 
Centres 

Repainting of Rooms in both Civic Centre and 
Thorpe Astley Community Centre where there is 
dirt or damage (to ensure rooms are attractive to 
hirers). 

Priority Project 
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General Projects 
Location Project Notes 

Civic Centre, 
Thorpe Astley 
Community 
Centre, 
Franklin Park 
and Thorpe 
Astley Park 

Conversion of Footpath Lighting and Car Park 
Lighting to LED.  Included in Revenue Savings 
Projects and approved with Centre conversion. 
Delayed in order to undertake with County 
Council LED Lighting roll-out, however, County 
Council decided not to include Parishes at this 
time.  The potential savings make it worth 
seeking an alternative company to undertake 
the work. 

Civic Centre 
and Franklin 
Park Car 
Parks 

Resurfacing/ Relining of Civic Centre, including 
exploring new handrails along footpath on 
entrance slope from Welcome Avenue, and 
Franklin Park Car Parks. Poor quality of the 
surface, particularly near entrances and 
patching is costly and inefficient.  Lines are 
currently fading and can be relined following 
resurfacing.  The slope at the Civic Centre is 
considered steep and potentially presented 
difficulties for wheel chair users and those who 
are less able.   

Adopted by Council 31st January 2019 (Minute Reference 5712). 
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APPENDIX 4 – RESERVES 

The table below summarises the movement during 2018/19 and the balance at the 
end of the financial year: 

Table A – Council Reserves 1st April 2018 – 31st March 2019 
1. Balance at 31st March 2018 £268,198.63 
2. (+) Annual precept £574,107.00 
3. (+) Total other receipts £188,870.62 
4. (-) Staff costs £463,923.55 
5. (-) Loan interest / capital repayments £60,891.04 
6. (-) Total other payments £269,579.65 
7. (=) Balance at 31st March 2019 £236,782.01 

The table below summarises the current balances and intended uses: 

Table B – Reserves 2019/2020 
Balance of Reserves £236,782.01 
Earmarked 
Reserves 

Shakespeare Works £53,707.00 
Shakespeare Play/Tennis £4,000.00 
Balance Revenue Budget 2019/20 £18,000.00 
Total £75,707.00 

Non-Earmarked 
Reserves 

Commuted Sums £38,375.12 
General Reserve £122,699.89 
Total £161,075.01 
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BRAUNSTONE TOWN COUNCIL 
www.braunstonetowncouncil.org.uk 

Darren Tilley – Executive Officer & Town Clerk 
Email: enquiries@braunstonetowncouncil.org.uk

Braunstone Civic Centre, Kingsway, Braunstone Town, Leicester, LE3 2PP 
Telephone: 0116 2890045 Fax: 0116 2824785 

COMMITTEE MEMBERSHIP & ROLES 2019/2020

Town Mayor:  Cllr Parminder Basra 
Deputy Town Mayor:  Cllr Darshan Singh 
Leader of the Council:  Cllr Nick Brown 
Deputy Leader of the Council: Cllr Amanda Hack 

STANDING COMMITTEES 

Appeals Committee (3) 
Responsibility for considering all staff 
related appeals, including disciplinary, 
dismissal, grievance, job evaluation. 

Cllr Amanda Hack (Chair) 
Cllr Shabbir Aslam (Vice-Chair) 
Cllr Irman Uddin 

Community Development Committee (11) 
Terms of Reference as set out under the 
scheme of delegation to Committees. 

Cllr Anthea Ambrose (Chair) 
Cllr Tracey Shepherd (Vice-Chair) 
Cllr Ajmer Basra 
Cllr Nick Brown 
Cllr Alex DeWinter 
Cllr David Di Palma 
Cllr Sam Fox-Kennedy 
Cllr Amanda Hack 
Cllr Paul Kennedy 
Cllr Sam Maxwell  
Cllr Christiane Startin-Lorent 

Employing Committee (3)  
Responsibility for recruitment and selection and 
overall management, including appraisal and 
disciplinary, of the Council’s Executive Officer & 
Town Clerk.   

Cllr Nick Brown (Chair)  
Cllr Anthea Ambrose (Vice-Chair) 
Cllr Phil Moitt 

Planning & Environment Committee (10) 
(Plus Heritage Warden Ex-Officio)   
Terms of Reference as set out under the 
scheme of delegation to Committees. 

Cllr Robert Waterton (Chair) 
Cllr Bill Wright (Vice-Chair) 
Cllr Anthea Ambrose 
Position Vacant 
Cllr Phil Moitt 
Cllr Satindra Sangha 
Cllr Darshan Singh 
Cllr Christiane Startin-Lorent 
Cllr Imran Uddin 
Cllr Marion Waterton 
Mr John Dodd (Ex-Officio) 

Item 7
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Policy & Resources Committee (11) 
Terms of Reference as set out under the scheme of delegation to Committees. 

Cllr Nick Brown (Chair) 
Cllr Amanda Hack (Vice-Chair) 
Cllr Anthea Ambrose 
Cllr Shabbir Aslam 
Position Vacant 
Cllr Sam Maxwell 

Cllr Phil Moitt 
Cllr Darshan Singh 
Cllr Irman Uddin 
Cllr Robert Waterton 
Cllr Bill Wright 

SUB-COMMITTEES AND ADVISORY PANELS 

Braunstone Town Citizens Advisory Panel 
(5) 
Terms of Reference as set out under the 
scheme of delegation to Committees. 

Cllr Phil Moitt (Chair)  
Cllr Nick Brown (Vice-Chair) 
Cllr Anthea Ambrose 
Cllr Tracey Shepherd 
Cllr Marion Waterton 

Shakespeare Park Improvement Project 
Sub Committee (3) 
To advise on and develop detailed 
proposals for the redevelopment and 
improvement of the Shakespeare Park 
recreation and pavilion facilities. 

Cllr Nick Brown (Chair) 
Cllr Amanda Hack 
Cllr Sam Maxwell

Corporate Governance Sub Committee (4) 
Responsibility for detailed oversight of the Council’s Financial, Corporate Governance and Risk 
Arrangements, including Audit. 

Cllr Nick Brown (Chair) 
Cllr Amanda Hack (Vice-Chair) 
Cllr Shabbir Aslam 
Cllr Phil Moitt 

OUTSIDE BODY APPOINTMENTS 2019/2020 

Braunstone Town Community Minibus (2 members) 
Cllr Sam Fox-Kennedy 
Cllr Paul Kennedy 
To report to each Ordinary Meeting of the Council. 

Braunstone West Social Centre (1 member) 
Cllr Phil Moitt 
To report to each Ordinary Meeting of the Council. 

Leicestershire & Rutland Association of Local Councils – Annual General Meeting 
(1 member) 
Cllr Robert Waterton 
To report to the next scheduled ordinary meeting of the Council 
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Item 10a
BRAUNSTONE TOWN COUNCIL

MINUTES OF PLANNING & ENVIRONMENT COMMITTEE

THURSDAY 10TH OCTOBER 2019 

PRESENT: Councillor Phil Moitt (In the Chair) and Councillors Anthea Ambrose,
Nick Brown (substituting for Councillor Robert Waterton), Amanda Hack (substituting 
for Councillor Marion Waterton), Satindra Sangha, Darshan Singh and Christiane 
Startin-Lorent. 

Officers in attendance: Darren Tilley, Executive Officer & Town Clerk and Pauline 
Snow, Deputy Executive Officer & Community Services Manager.

There were three members of the public present at the meeting. 

63. Appointment of Chair for the Meeting

In the absence of the Chair, Councillor Robert Waterton, and the Vice-Chair,
Councillor Bill Wright, nominations were sought from among those present for
a member of the Committee to chair the meeting.

RESOLVED that Councillor Phil Moitt be appointed to chair the meeting.

64. Apologies

Apologies for absence were received from Councillors Imran Uddin, Marion
Waterton, Robert Waterton and Bill Wright.

65. Disclosures of Interest

There were no disclosures of any Disclosable Pecuniary or Non-Pecuniary
Interests by members.

66. Public Participation

In accordance with Standing Order 3.6, members of the public may attend the
meeting for the purpose of making representations, giving evidence or
answering questions in respect of any item of business included on the
agenda.

There were three members of the public present.

Local residents attended the meeting to raise concerns about work being
undertaken to a property on Hazel Drive to convert to a HMO (House in
Multiple Occupation). The residents were concerned about the parking on the
road which had not been adopted and therefore was owned by the residents,
and asked where an increase in cars from the HMO would park.  It was noted
that development could take place if the work falls within the permitted criteria
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but residents were concerned that work was already in progress without 
planning permission.   Councillors present at the meeting agreed to meet the 
residents to discuss their concerns, after the meeting.

67. Minutes of the Meeting held 12th September 2019

The Minutes of the Meeting held on 12th September 2019 were circulated
(item 4 on the agenda).

RESOLVED that the Minutes of the meeting held on 12th September 2019 be
approved and signed by the Chairperson as a correct record.

68. Planning and Licensing Applications dealt with under Delegated
Authority

The Committee received and noted responses to planning applications taken
under Delegated Authority (item 5 on the agenda).  No licensing applications
were received.

RESOLVED that the action taken by the Executive Officer & Town Clerk
under delegated authority in forwarding the following observations to Blaby
District Council be noted:

1. Application No: 19/1126/HH

Description: First floor side extension, two storey rear 
extension and single storey front extension

Location: 8 Richard Close Braunstone Town Leicestershire 
LE3 3FS (Winstanley Ward)

Response: Braunstone Town Council does not object to the 
application; subject to:
a) onsite parking for three vehicles being

provided prior to the development and
remaining permanently available; and

b) no windows in the side elevation, without the
explicit consent of the local planning authority.

Reasons: a) The proposals would result in an additional
bedroom and any additional parking could
have a negative impact on the safety of
highway users.

b) To avoid an adverse impact on the amenity
enjoyed by the neighbouring property in terms
of privacy.

2. Application No: 19/1111/HHPD

Description: The erection of a single storey rear extension 
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which would extend beyond the rear wall of the 
original dwellinghouse by 3.6m, for which the 
maximum height would be 3.7m and the height to 
the eaves would be 2.5m

Location: 29 Radford Drive Braunstone Town Leicestershire 
LE3 3DR (Winstanley Ward)

Response: Braunstone Town Council does not object to the 
application.

Reason: The extension was single storey, at the rear of the 
property and on a similar footprint to an existing 
conservatory; therefore, there was unlikely to be a 
detrimental impact on the amenity enjoyed by 
neighbouring properties.

3. Application No: 19/1105/HH

Description: Proposed single storey front and side extension 
with canopy to the existing garage

Location: 77 Narborough Road South Braunstone Town 
Leicestershire LE3 2HD (Ravenhurst & Fosse 
Ward)

Response: Braunstone Town Council does not object to the 
application, subject to the existing on-site parking 
remaining permanently available for parking.

Reason: To avoid over parking on a busy narrow section of 
the highway which is close to a junction and 
therefore could present safety concerns to 
highway users.

4. Application No: 19/1156/HH

Description: First floor side extension, and single storey front 
and rear extensions

Location: 90 Turnbull Drive Braunstone Town Leicestershire 
LE3 2JU  (Ravenhurst & Fosse Ward)

Response: Braunstone Town Council does not object to the 
application; subject to:
a) onsite parking for three vehicles being

provided prior to the development and
remaining permanently available; and

b) no windows in the side elevation, without the
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explicit consent of the local planning authority.

Reasons: a) The proposals would result in an additional
bedroom and any additional parking could
have a negative impact on the safety of
highway users.

b) To avoid an adverse impact on the amenity
enjoyed by the neighbouring property in terms
of privacy.

69. Planning Applications and Licensing Applications

The Committee received details of a licensing application to be considered by
Blaby District Council (item 7 on the agenda). The Committee noted that
there were no planning applications.

RESOLVED that the following response be forwarded to Blaby District
Council:

Planning Applications

1. Application No: 19/1152/FUL

Description: Change of use from dwelling (class C3) to
residential institution (class C2) including 
conversion of garage and external alterations

Location: 59 Jewsbury Way Thorpe Astley Braunstone Town 
Leicestershire

Response: Braunstone Town Council does not object to the 
application to change the use of this dwellinghouse 
into a residential institution, including the 
alterations; subject to there being no more than 
three children at any one time being 
accommodated at the property without explicit 
consent being sought from and granted by the local 
planning authority.

Reason: The scheme would create support for children in a 
residential rather than institutional setting; 
however, any expansion may result in undue 
noise and disturbance.

2. Application No: 19/1199/HH

Description: Single storey rear and side extension

Location: 11 Kirkland Road Braunstone Town Leicestershire 
LE3 2JQ
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Response: Braunstone Town Council does not object to the 
proposal; subject to the on-site parking being 
sufficient for the size, type and location of the 
property and being made available prior to the 
work being carried out and thereafter permanently 
being available for use. 

Reason: The extension was unlikely to have an adverse 
impact on the amenity enjoyed by the 
neighbouring properties.  Onsite parking needed 
to be sufficient for the size, type and location of 
the property in order to prevent additional parking 
on a thoroughfare which could compromise the 
safety of highway users. 

3. Application No: 19/1241/HH

Description: Single storey outbuilding with pitched roof (part 
retrospective)

Location: 3 Shottery Avenue Braunstone Town 
Leicestershire LE3 2ST

Response: Braunstone Town Council recommends that the 
following conditions be applied to any approval of 
the  Outbuilding:
a) being used for normal domestic uses related to 

the residential use of the dwelling;
b) not being used to create a separate residential 

unit; and
c) not being separately sold, let or otherwise 

disposed of.

Reasons: a) To avoid noise and disturbance impacting on
the amenity enjoyed by the neighbouring
properties;

b) the outbuilding’s layout would provide cramped
living conditions and had no internal amenities
or separate external amenity space; and

c) to avoid overdevelopment of the site/tandem
development.

70. Additional Planning and Licensing Applications

The Committee noted there were no planning nor licensing applications
received since the publication of the agenda.
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71. Lubbesthorpe

The Committee received feedback and dealt with any matters arising from the 
meeting of local Parishes concerning Lubbesthorpe, held on 9th October 2019.

It was confirmed that representatives from Braunstone Town Council and 
Leicester Forest East attended a meeting to discuss issues with the 
Lubbesthorpe Development.  It was noted that no confirmation of the number 
of builds completed had been received and that traffic calming was an issue in 
the area with the large number of speed humps leading up to the bridge over 
the motorway.  It was suggested that a letter be sent to Blaby District Council 
in order to receive answers to these queries with a copy being sent to the 
chair of the Lubbesthorpe Parish Council.  A date for the next meeting had not 
yet been confirmed.

The meeting closed at 7.45pm.

These minutes are a draft and are subject to consideration for approval 
at the next meeting scheduled for Thursday 7th November 2019. 

NOTE:
CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime &
Disorder implications of all its activities and to do all that it can to prevent Crime and Disorder in its area.
EQUALITIES ACT 2010
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation;
• advance equality of opportunity between different groups; and;
• foster good relations between different groups

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-
assignment, sexual orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity.
These issues were considered in connection with each of the above decisions.  Unless otherwise stated 
under each item of this report, there were no implications.
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Item 10b
BRAUNSTONE TOWN COUNCIL

MINUTES OF COMMUNITY DEVELOPMENT COMMITTEE

THURSDAY 10th OCTOBER 2019 AT 7.45PM

PRESENT: Councillor Anthea Ambrose (Chair), Councillor Tracey Shepherd (Vice-
Chair) and Councillors Parminder Basra, Nick Brown, Sam Fox-Kennedy, Amanda 
Hack, Sam Maxwell and Christiane Startin-Lorent.

Officers in attendance: Darren Tilley, Executive Officer & Town Clerk and Pauline 
Snow, Deputy Executive Officer & Community Services Manager. 

There were two members of the public present at the meeting.

30. Apologies

Apologies of absence were received from Councillors Ajmer Basra and Paul
Kennedy.

31. Disclosures of Interest

A disclosure of non-pecuniary interest was made by Councillor Sam Fox-
Kennedy in agenda item 12 (b), Community Grant Applications – Mossdale
Residents Association, since she had been involved with the group.

32. Public Participation

In accordance with Standing Order 3.6, members of the public may attend the
meeting for the purpose of making representations, giving evidence or
answering questions in respect of any item of business included on the
agenda.

There were two members of the public present.

Pagan Smudge advised that local residents had formed the Mossdale
Meadows Residents Association in order provide support to residents living in
the area to present a formal mechanism to approach the local housing
association and community issues in order to tackle issues in the area.  It was
agreed that Councillors would meet the resident to discuss the issues and
offer any support they could in addressing the residents’ concerns and
supporting the residents ‘group.

33. Minutes of the Meeting held 11th July 2019

The Minutes of the Meeting held on 11th July 2019 were circulated (item 4 on
the agenda).

It was moved by Councillor Christiane Startin-Lorent and seconded by
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Councillor Nick Brown that a sentence be added to Minute 21, Speed Sign 
Data, stating “Members discussed that high speeds had been recorded on 
Murby Way and should data from Community Speed Watch also record high 
speeds, then concerns should be raised with Leicestershire County Council 
and the Police”.

RESOLVED that the Minutes of the meeting held on 11th July 2019 be
approved and signed by the Chairperson as a correct record, subject to the 
inclusion of the following sentence prior to the resolution at Minute 21, Speed 
Sign Data: “Members discussed that high speeds had been recorded on 
Murby Way and should data from Community Speed Watch also record high 
speeds, then concerns should be raised with Leicestershire County Council 
and the Police”.

34. Town Mayor’s Report

The Committee received a report on the activities of the Town Mayor and any
proposals for initiatives during the Civic Year (item 5 on the agenda).

It was noted that the Town Mayor had attended several events and had
hosted a Coffee morning on 10th October to highlight World Mental Health
Day.  The event consisted of table top sale, raffle, mini massages and a
wellbeing workshop.

The Town Mayor also advised that the Over 60’s group that had met at
Braunstone Civic Centre for over 45 years had now ceased to run.  It was also
noted that Kingsway Flower Club would also be finishing in January 2020 after
35 years at the centre. It was suggested that both groups be invited to attend
the Town Mayor’s Awards of Merit in 2020 to receive an Award of Merit.

RESOLVED

1. that the update be noted; and
2. that the Over 60’s group and Kingsway Flower Club be nominated to

receive an Award of Merit in 2020

Reasons for Decisions 

1. To monitor and review the effectiveness of the Town Council’s community
engagement activities.

2. To recognise the commitment and outstanding work in the community of
these two long established community groups.

35. Crime Statistics

The Committee received the latest crime statistics, including comparative
figures (item 6 on the agenda).
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RESOLVED that it be noted that there had been a slight drop in crime levels 
over the preceding years apart from anti-social behaviour that had shown a 
slight increase from the same period in 2018.
Reason for Decision

To ensure that crime trends were monitored in order to determine where the 
Town Council and its partner agencies needed to target their work.

36. Community Safety and Neighbourhood Policing Update

The Committee received apologies from the Police who were unable to attend
the meeting.  However, the monthly Beat Team Newsletter was received (item
7 on the agenda).

It was noted that a growing problem throughout the town was the parking on
pavements by vehicles that reduced or prevented safe pedestrian access.
This had led to an increase in the number of pedestrians having to walk on the
road around the vehicles which was particularly unsafe for pedestrians in
mobility vehicles or those with young children and pushchairs.

RESOLVED that the Neighbourhood Police Team be asked to include
information in their Newsletter about safe and considerate parking.

Reason for Decision

To address safety concerns that pedestrians, particularly older, more
vulnerable and wheel chair and push chair uses had to walk on the road due
to obstructions from parked vehicles.

37. Local Area Co-ordination

The Committee receive a progress report from Anna Christie concerning the
priorities and achievements of the Local Area Co-ordination Project in
Braunstone Town.

It was noted that Roo Peake, the current Local Area Co-ordination officer for
Braunstone Town, Thorpe Astley and Leicester Forest East, was taking a six
month secondment within the Hospital Team of Adult Social Care based in the
Leicester Royal Infirmary starting on 14th October 2019.  Internal recruitment
to temporarily cover the post would be taking place shortly.

RESOLVED that the update be noted.

Reason for Decision

To monitor the effectiveness of the scheme and ensure effective partnership
working.

38. Initial Arrangements for Summer Fete 2020
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The Committee considered dates for the Summer Fete 2020.  It was noted 
that the Summer Fete held in 2019 was well attended following a move of date 
to the first weekend in August.  However, it was noted that the Leicester 
Caribbean Carnival took place each year on the first weekend of August.  

RESOLVED that the date of the Leicester Caribbean Carnival in 2020 be 
checked along with the availability of local groups, and if necessary the date of 
the Summer Fete be moved to 8th August 2019.

Reason for Decision

To avoid the two events taking place on the same day.

39. Civic Commemorations

The Committee considered ideas for future civic commemorations and acts of 
Remembrance (item 10 on the agenda).

RESOLVED

1. that a programme of events for the 75th Anniversary of VE Day be 
coordinated by the Town Council to be operated from April to June 2020 
and based on the same principles as the Annual Programme of Events; 
and

2. THAT IT BE RECOMMENDED TO POLICY & RESOURCES 
COMMITTEE THAT IT BE RECOMMENDED TO COUNCIL that a budget 
of £1,000 be included as a one-off in 2020/2021 budget for the 75th 
Anniversary of VE Day to provide financial support of up to £200 for each 
group/event; and

3. that a report be submitted to Community Development Committee on 6th 
February 2020 setting out a process for engaging local organisations and 
community groups in planning and organising annual remembrance 
events at the Civic Memorial.

Reason for Decision

1. To provide a coordinating role for community to mark 75th Anniversary of 
VE Day.

2. To ensure appropriate financial support to enable events to be organised 
and ensure their success.

3. To ensure that the Town Council hosted and facilitated annual 
remembrance events which were supported and organised by established 
local organisations and community groups.    

40. Summary of Grant Applications

The Committee received a list of grants paid to date and applied for from 
external sources and received acknowledgements for Town Council Grants
(item 11 on the agenda).
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RESOLVED that the report be noted. 

Reason for Decision

To monitor progress with supporting community groups with identifying 
sources of funding and with the award of grants under the council’s 
Community Grants scheme. 

41. Community Grant Applications

The Committee considered Community Grant Applications which had been
received (item 12 on the agenda).

Having declared a non-pecuniary interest in the grant application from
Mossdale Residents Association, Councillor Sam Fox-Kennedy took no part in
the discussion nor voting on that application.

RESOLVED that the following grant applications be approved:
a) Braunstone Swimming Club - £225;
b) Mossdale Residents Association - £300; and
c) Swagat Group - £300

Reason for Decision

The grants applications met the scheme criteria. 

42. Improvements to Parks and Open Spaces

The Committee received a progress report on current projects and funding. It
was noted that a borrowing application had been submitted for the work on
Shakespeare Park Pavilion and that a meeting with the architect, surveyor and
contractor had been arranged to agree a start date for the project before the
end of the year.

Work to the culvert bridge at Thorpe Astley was due to commence on 21st

October 2019 and would take approximately three weeks to complete.  In
order to undertake the work to the bridge, temporary footpath closures would
have to be implemented.  However it was noted that one of the footpaths was
a public right of way which would require approval by Leicestershire County
Council.  The contractor had agreed to contact the County Council to discuss
a short diversion around the footpath before work commences.

43. Financial Comparisons

The Committee received Financial Comparisons for the period 1st April 2019
to 30th September 2019 (item 14 on the agenda).

RESOLVED that the report be noted.

Reason for Decision
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There were no issues identified with income and expenditure to date. 

44. Approval of Accounts

The Committee considered payments from 3rd July 2019 until 1st October
2019 (item 15 on the agenda).

RESOLVED that the list of Approved Expenditure Transactions for the period 
3rd July 2019 until 1st October 2019 be approved.

Reason for Decision

To authorise payments in accordance with the Accounts & Audit Regulations 
and the Council’s Financial Regulations.

The meeting closed at 9.15pm. 

These minutes are a draft and are subject to consideration for approval at the next 
meeting, scheduled for Thursday 12th December 2019.  

NOTE: 
CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime and 
Disorder implications of all its activities and to do all that it can to prevent Crime and Disorder in its area.
EQUALITIES ACT 2010
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation;
• advance equality of opportunity between different groups; and;
• foster good relations between different groups

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-assignment, 
sexual orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity.
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Item 10c
BRAUNSTONE TOWN COUNCIL

MINUTES OF POLICY & RESOURCES COMMITTEE

THURSDAY 31st OCTOBER 2019 AT 7.30PM

PRESENT: Councillor Nick Brown (Chair), Councillor Amanda Hack (Vice-Chair) 
and Councillors Anthea Ambrose, Sam Maxwell, Darshan Singh and Robert 
Waterton.

Officers in Attendance: Darren Tilley, Executive Officer & Town Clerk.

There were no members of the public present at the meeting. 

27. Apologies

Apologies for absence were received from Councillors Shabbir Aslam and Bill
Wright.

28. Disclosures of Interest

There were no disclosures of any Disclosable Pecuniary or Non-Pecuniary
Interests by members.

29. Public Participation

In accordance with Standing Order 3.6, members of the public may attend
the meeting for the purpose of making representations, giving evidence or
answering questions in respect of any item of business included on the
agenda.

There were no members of the public at the meeting.

30. Minutes of the Meeting held 22nd August 2019

The Minutes of the Meeting held on 22nd August 2019 were circulated (item 4
on the agenda).

RESOLVED that the Minutes of the meeting held on 22nd August 2019 be
approved and signed by the Chairperson as a correct record.

31. Shakespeare Park - Improvement & Development

The Committee received a progress report on the commencement of the
contract for delivering the pavilion and site improvement works.  The
Committee also received an update on interest and repayment rates for
Public Works Loans (item 5 on the agenda).

RESOLVED

1. that the funding position set out in the report, including the impact of
the interest rate rise for the Public Works Loans as detailed in the
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report and at Appendix 1, be noted;
2. that a letter be sent to the Secretary of State for Housing,

Communities and Local Government, the local MP, NALC, LRALC and
any other relevant organisation or office holder seeking a review of the
decision to increase the interest rates on Public Works Loans and
requesting that the interest on borrowing for community/sports facility
projects and/or for Town/Parish Councils be reduced to previous levels
(as applied up to 8th October 2019);

3. that delegated authority be given to the Executive Officer & Town
Clerk to submit an application to the Ministry of Housing, Communities
and Local Government to vary the terms of the borrowing approval,
should outstanding funding applications be successful;

4. that the anticipated costs for the site and pavilion improvements
following the  tender uplift assessment, as detailed in the report, be
approved;

5. that delegated authority be given to the Executive Officer & Town
Clerk, to liaise with the Council’s Architect and Surveyor:
(a) to finalise revisions to the drainage specification and layout,
(b) determine whether any specifications could be modified, and
(c) to make technical modifications to ensure that the planning

conditions were discharged; and
6. that the revised timescales for the project, attached at Appendix 2,

including the signing of the contract to commence site and pavilion
works, be approved.

Reasons for Decision

1. To enable appropriate funding options to be assessed and sought to
ensure the long term financial stability and sustainability of the project.

2. An exemption had been applied to Local Authority Borrowing for
building Social Housing.   Community and Sports facility projects,
especially those provided by Parish/Town Councils, should also be
exempt in order not to impede delivery of new and improved
community and sporting facilities.  It was understood that borrowing to
invest in commercial activity was different.

3. To enable the allocation of funds from successful grant applications to
the first stage of the project and to provide for the balance of the
borrowing to be utilised for the second stage of the project.

4. To recognise that material and service costs had increased since the
tenders were prepared in March 2018.

5. To allow detailed arrangements for the work to be finalised, enabling
flexibility and minimising disruption to service users, and for contracts
to be signed.

6. To ensure that the project, which would enable an increase in sport
participation and improve recreation and play facilities in a Ward which
had high rankings of multiple deprivation across a range of domains,
including income, employment and education and had the worst
proportion of overweight or obese children in the County of
Leicestershire, moved to the delivery stage in the autumn of 2019.
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32. Medium Term Priorities and Financial Planning

The Committee received a report setting out the context for the Council's
medium term priorities and financial planning (item 6 on the agenda).

RESOLVED

1. that it be noted that the Council was unlikely to need the funding
allocated in the budget in the current financial year towards the
repayment of the Public Works Loan for the Shakespeare Park
Improvements and therefore this could be factored into the
income/expenditure projections for 2020/21;

2. that the report be updated to include the payment savings from Public
Works Loans which mature during the projected period;

THAT IT BE RECOMMENDED TO COUNCIL:
3. that the current projections based on known financial pressures

identified in the report be noted;
4. that the Council’s Mission Statement and the Objectives for each

Service Area be used as the basis for calculating the annual budget
and any external funding sought; and

5. that the Council’s General Reserves be used to invest in infrastructure
and assets and in the development and remodelling of services,
including the Town Council’s operations.

Reasons for Decision

1. £21,306 was allocated in 2019/2020 to fund the repayments on
borrowing for Shakespeare Park; however, since the loan had not been
drawn down and repayments would be due in May and November, no
repayments would be made during the current financial year offsetting
the projected £18,000 budget deficit.

2. Three loans would mature during the plan period, amounting to a total
ongoing expenditure saving of £15,779, which could be reinvested into
the Council’s reserves and Capital Projects.

3. To provide a foundation for preparing budget estimates for 2019/2020
and beyond.

4. To ensure the Council focusses its activity and spending given the
future financial uncertainties.

5. To ensure the highest possible standards within the resources
available in the future.

33. Revenue Savings Projects 2020/2021

The Committee considered savings to meet projected increases in 
expenditure and to enable continuous improvement (item 7 on the agenda).

RESOLVED

1. that progress be noted with the implementation the capital investment
projects which generate revenue savings, as detailed at Appendix 1 of
the report; and
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2. that the recommended savings as detailed in the table under Revenue 
Savings in the report be included in the budget preparations for 
2020/2021.

Reasons for Decision

1. To note that those which had been implemented had produced 
predicted savings and that there was a plan in place for the 
implementation of the other projects identified.

2. To enable the 2020/2021 Financial Strategy ongoing savings to be 
delivered.

34. Assessment of income and expenditure against budgets

The Committee received a report setting out the cost of utility bills and 5 
years of comparative income figures for Room Hires, ahead of the 2020/2021 
budget setting process (item 8 on the agenda).  

RESOLVED that the report be noted and that the figures be used as part of 
the analysis for recommending budgets for 2020/21.

Reason for Decision

To ensure that budget setting was realistic and expenditure and income 
against budgets would be achievable.

35. Insurance Renewal

The Committee considered renewal of the Council's Corporate Insurance for 
3 years (item 9 on the agenda).

  RESOLVED that the agreement with the Council’s current Insurance Broker 
be renewed to 31st October 2022 and the terms of the agreement, as set out 
in Appendix 2, be approved.

Reason for Decision  

To ensure that arrangements were in place to provide a competitive 
insurance quote and to ensure that the Council’s assets were protected from 
underinsurance.

36. Park & Open Spaces Winter Works Programme 2019/2020

The Committee considered items for inclusion on the Winter Works 
Programme for 2019/2020 for the Councils Parks, Open Spaces and 
Grounds (item 10 on the agenda).

RESOLVED  

1. that the Winter Works Programme 2019/2020, attached at Appendix 1, 
be approved; and

2. that Franklin Park be the chosen park/open space to be maintained in 
the Winter Works Programme 2019/2019.
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Reasons for Decision

1. To ensure that parks and open spaces in Braunstone Town would be
maintained to a high level.

2. Work was required to the play area safety surfaces, pond area and a
tree survey would need to be undertaken on Franklin Park.

37. Update on Thorpe Astley Culvert and legal transfer of Thorpe Astley
Park

The Committee received an update on the current position with Thorpe
Astley Culvert and the legal transfer of Thorpe Astley Park (item 11 on the
agenda).

RESOLVED that an update report on progress with Thorpe Astley Culvert be
submitted to the Committee in February 2020.

Reason for Decision

To keep a watch on progress with implementing the Town Council’s desire to
complete the transfer of Thorpe Astley Park, a significant asset that should
be owned by the Town Council, without further delays and additional cost.

38. Tennis Court Improvements

The Committee considered arrangements for installing access gates and a
bookings system for the Town Council's Tennis Courts (item 12 on the
agenda).

RESOLVED

1. that the potential to install the Lawn Tennis Association’s tennis courts
venue management system and gate access technology at the Town
Council’s managed Tennis Courts be supported in principle; and

2. that delegated authority be given to the Executive Officer & Town
Clerk to obtain quotes, seek funding and enter into technical
discussions to devise a scheme, particularly for Thorpe Astley Tennis
Courts, for consultation and further consideration.

Reasons for Decision

1. To enable a more structured use of the tennis courts facilities and to
ensure that funds were available to maintain the standard of the courts
in future years.

2. To explore the viability of introducing a venue management system
and gate access technology at Thorpe Astley Tennis Courts and to
access external funding towards the cost of installation.

39. Library - Management and Consultation Arrangements

The Committee set out a governance model for the Library Service to ensure
that the Council delivers a better and more responsive Library service in
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Braunstone Town (item 13 on the agenda). 

RESOLVED  

1. that the Governance and Consultation Arrangements for the Library
Service, as set out in the relevant section of the report, be approved,
subject to the inclusion of the Chair of Community Development
Committee on the Library Service Consultation Group, as the chair of
the group (with another Councillor being able to substitute to cover
absence); and

2. that delegated authority be given to the Executive Officer & Town
Clerk, in consultation with the Chair of Community Development
Committee, to make amendments to the role, function and
membership of the Library Service Consultation Group.

Reasons for Decision

1. To provide a forum for Councillors, staff and volunteers in developing
future Library provision and ensuring a better and more responsive
service.

2. To ensure that the Group could be refocussed in the light of
experience in order that it remained productive and fit for purpose.

40. Adoption of Children and Vulnerable Adults Safeguarding and
Protection Policy

The Committee confirmed the adoption of the Children and Vulnerable Adults
Safeguarding and Protection Policy following consultation (item 14 on the
agenda).

RESOLVED

1. that the Children and Vulnerable Adults Safeguarding and Protection
Policy, incorporating the amendments following consultation, attached
at Appendix 1 to the report, be approved and adopted on Monday 4th
November 2019; and

2. that delegated authority be given to the Executive Officer & Town
Clerk to update references in the Policy to reflect changes in
legislation, policy, organisation structure, roles and responsibilities and
service provision.

Reasons for Decision

1. To ensure that the Town Council’s safeguarding procedures continued
to be fit for purpose, especially in the context of taking over
responsibility for the management of Braunstone Town Library.

2. To ensure that the references included in the Policy were kept up to
date in a timely manner so that the document was an easy and reliable
reference document for all safeguarding related matters.
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41. Adoption of Volunteer Management Policy

The Committee confirmed the adoption of the Volunteer Management Policy 
following consultation (item 15 on the agenda).  

RESOLVED

1. that the Volunteer Management Policy, incorporating the amendment 
following consultation, attached at Appendix 1 to the report, be 
approved and adopted on Monday 4th November 2019; and

2. that delegated authority be given to the Executive Officer & Town 
Clerk to update references in the Policy to reflect changes in 
legislation, policy, organisation structure, roles and responsibilities and 
service provision.

Reasons for Decision

1. To ensure that the Town Council had clear and transparent policies in 
relation to volunteers, especially in the context of taking over 
responsibility for the management of Braunstone Town Library.

2. To ensure that the references included in the Policy were kept up to 
date in a timely manner so that the document was an easy and reliable 
reference document for all volunteering safety matters.

42. Complaints Monitoring

The Committee received details of formal complaints dealt with and 
determined as a result whether policy or procedural changes would be
required to ensure that future reoccurrence was minimised (item 16 on the 
agenda).

RESOLVED that the report be noted.

Reason for Decision

The Procedure by including all complaints, whether minor or major, simple or 
complex, and providing for the informal stage and formal stage to deal with 
these as appropriate results in complaints being resolved and/or closed 
effectively.

43. External Audit 2018/2019

The Committee noted that the External Audit was completed on 18th
September 2019 and no matters were raised concerning the Town Council’s 
accounts and governance arrangements for the year ended 31st March 2019
(item 17 on the agenda).

RESOLVED that it be noted that the External Audit for 2018/2019 financial 
year was completed on 18th September 2019.
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Reason for Decision

An unqualified opinion was given by the External Auditor, PKF Littlejohn LLP,
on the Council’s Annual Governance and Accountability Return 2018/2019. 

44. Blaby District Parish Councils Group

The Committee determined arrangements for attending and liaising with the
Blaby District Parish Councils Group and to receive feedback (item 18 on the
agenda).

RESOLVED

1. that Councillor Robert Waterton be authorised to attend the Blaby
District Parish Councils Group to represent Braunstone Town Council,
with any Councillor being able to substitute at Councillor Robert
Waterton’s request in his absence; and

2. that a standing item be included on the Policy & Resources Committee
agenda to enable feedback from the meetings to be given and issues
to be identified to be raised.

Reasons for Decision

1. To enable the Town Council to be represented at a networking group
for local parish councillors.

2. To ensure that the Town Council was aware of current issues and
could share its current issues with local parish council representatives.

45. End of Quarter Financial Position - Cashbook and Reserves

The Committee received a summary of the Council's Cash and Reserves for
the period 1st April 2019 to 30th September 2019 (item 19 on the agenda).

RESOLVED that the end of quarter financial position be noted.

Reason for Decision

There were no issues of concern with management of the Council’s
Finances.

46. Financial Comparisons

The Committee received Financial Comparisons for the period 1st April 2019
to 30th September 2019 (item 20 on the agenda).

RESOLVED that the report be noted.

Reason for Decision

There were no issues of concern with income and expenditure against the
budget for 2019/2020.
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47. Approval of Accounts

The Committee considered payments from 14th August 2019 until 22nd
October 2019 (item 21 on the agenda).

RESOLVED that the list of Approved Expenditure Transactions for the period
14th August 2019 until 22nd October 2019 be approved.

Reason for Decision

To authorise payments in accordance with the Accounts & Audit Regulations
and the Council’s Financial Regulations.

48. Improvements to Walking and Cycle Routes

RESOLVED that in view of the special / confidential nature of the business to
be transacted, it was in the public interest that the press/public be temporary
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7
apply). Reason for exception – Legal Advice.

The Committee considered supporting and facilitating proposals for
improvements to the connections between walking and cycling routes (item
22 on the agenda).

RESOLVED

1. that the scheme set out in the report in relation to Mossdale Meadows
be approved in principle and consent be given to Blaby District Council
to include the proposals in bids for funding;

2. that assuming the funding bids were successful, prior to the scheme
being implemented a full report be submitted to the Committee setting
out:

(a) the full details of the scheme in relation to Mossdale
Meadows, including the details of the legal agreements and
the specifications for the works, and

(b) details of the wider scheme across Braunstone Town,
including how scheme would provide safe routes; and

3. that it be recommended to Blaby District Council that safety
improvements be investigated at the following locations as part of the
scheme:

(a) Braunstone Lane, Shakespeare Drive, Braunstone Avenue
junction, and

(b) at least one of the Narborough Road South subways.

Reasons for Decision

1. To support in principle the proposals and to enable Blaby District
Council to develop the plans further and to secure the necessary
funding to deliver the schemes for the wider benefit of residents and
businesses.

2. To ensure that the legal and technical aspects of the Mossdale
Meadows part of the scheme were determined and to enable the Town
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Council to input into the wider scheme as a consultee.
3. To provide safe walking and cycling routes between Braunstone Town/ 

Lubbesthorpe and Braunstone Park/Leicester and National Cycle 
Route 6.

49. Conversion of Car Park and Footpath Lighting to LED

RESOLVED That in view of the special / confidential nature of the business to
be transacted, it is in the public interest that the press/public be temporary 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply).  Reason for exception – Commercial Interest.  

The Committee considered conversion of the Town Council’s Car Park and 
Footpath Lighting to LED (item 23 on the agenda).

RESOLVED  

1. that the quotation received from supplier A be accepted; and
2. that the work to replace the lamps be undertaken as soon as mutually 

agreeable with the supplier.

Reasons for Decision

1. The quotation received from supplier A provided value for money.
2. To ensure that savings on electricity consumption and carbon footprint 

be reduced as soon as practically possible.

50. Revisions to Thorpe Astley Pre-School Agreement

RESOLVED That in view of the special / confidential nature of the business to 
be transacted, it is in the public interest that the press/public be temporary 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply).  Reason for exception – Commercial Interest.  

The Committee considered a request from the current Thorpe Astley Pre-
School provider for revisions to the agreement in accordance with clause 13 
of the conditions of contract (item 24 on the agenda).

RESOLVED that the request of Pop Up Care Clubs Ltd, for a review under 
clause 13 of the Early Years Childcare Contract at Thorpe Astley Community 
Centre, to reduce their hours and fixed sum payments from August 2019 to 
July 2020 be approved as set out in their request of 18th October 2019.

Reason for Decision

To recognise that there was not sufficient interest in the organisation 
providing after school and school holidays provision and the revised fixed 
sum payment was pro-rata to the revised hours of operation. 

  

The meeting closed at 9.40pm.
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These minutes are a draft and are subject to consideration for approval at the next 
meeting, scheduled for 16th January 2019.

NOTE: 
CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime & Disorder implications of all its 
activities and to do all that it can to prevent Crime and Disorder in its area.
EQUALITIES ACT 2010
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation;
• advance equality of opportunity between different groups; and;
• foster good relations between different groups

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-assignment, sexual 
orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity. 
These issues were considered in connection with each of the above decisions.  Unless otherwise stated under each item of this 
report, there were no implications. 
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BRAUNSTONE TOWN COUNCIL

MINUTES OF PLANNING & ENVIRONMENT COMMITTEE

THURSDAY 7TH NOVEMBER 2019 

PRESENT: Councillor Robert Waterton (Chair) and Councillors Anthea Ambrose, 
Nick Brown (substituting for Councillor Bill Wright), Amanda Hack (substituting for 
Satindra Sangha), Phil Moitt, Darshan Singh, Christiane Startin-Lorent and Marion 
Waterton.

Officers in attendance: Darren Tilley, Executive Officer & Town Clerk.

There were seven members of the public present at the meeting. 

71. Apologies

Apologies for absence were received from Councillors Satindra Sangha and
Bill Wright and Mr John Dodd (Ex-Officio).

72. Disclosures of Interest

There were no disclosures of any Disclosable Pecuniary or Non-Pecuniary
Interests by members.

73. Public Participation

In accordance with Standing Order 3.6, members of the public may attend the
meeting for the purpose of making representations, giving evidence or
answering questions in respect of any item of business included on the
agenda.

There were seven members of the public present.

In relation to item 5 on the agenda, Arriva Click, one Member of the public
raised the importance of driver safety and monitoring driving to ensure there
were no infringements, for example, with speeding.

Members of the public raised the following issues in relation to item 6 on the
agenda, Air Quality Monitoring Annual Status Report 2019:
(a) the importance of measuring particulates as well as Nitrogen dioxide;
(b) the need to get readings for Thorpe Astley, due to its location between

major roads;
(c) Kensington & Chelsea Borough Council had undertaken a study that

found for every £100 invested in tackling air quality, £650 in other costs
were saved;

(d) concern that additional lorries on the road contributed towards poorer air
quality; and

Item 10d
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(e) the need to encourage the installation of electric car charging points and 
convenient locations, such as supermarkets.

74. Minutes of the Meeting held 10th October 2019

The Minutes of the Meeting held on 10th October 2019 were circulated (item 4 
on the agenda).

RESOLVED that the Minutes of the meeting held on 10th October 2019 be 
approved and signed by the Chairperson as a correct record. 

75. Arriva Click

Following the launch of Arriva Click, the Committee received a presentation 
from Adam Toone, Head of Commercial Growth – DRT, Arriva (which is 
attached at Appendix 1 of these minutes), in order to understand how the 
service was being used, future proposals for its development and how Arriva 
and the Town Council could work together to promote its use in Braunstone 
Town (item 5 on the agenda).

In response to the presentation and the issue raised during public 
participation, the following issues were identified:
(a) the need to ensure Arriva Click carried more passengers, otherwise it was 

effectively a taxi service; currently it carried an average of 5 passengers 
per hour and for the service to be commercially viable it would need to 
carry 8 to 12 passengers;

(b) when booking Arriva Click, the technology tries to best match the 
passengers and the journeys; it was suggested that in order to best match 
journeys the app could suggest an alternative time; 

(c) Arriva had corporate policies in place to ensure safety, driving, including 
speeds was recorded and the data was downloaded and analysed; 
breaches were followed up in accordance with the policy;

(d) Passenger journeys were 20% from New Lubbesthorpe and 80% from 
elsewhere; it was important to analyse passenger journeys and type of 
passenger in order to integrate services going forward;

(e) it was important to work with local businesses on Meridian Business Park 
and at Fosse Park to integrate and promote Arriva Click in order to raise 
awareness, adapt the service and change habits;

(f) concessions were not available on Arriva Click, accept for New 
Lubbesthorpe residents, since these were funded by Drummond; and

(g) concern that once Section 106 funding had expired that the service would 
no longer be viable; it was confirmed that the intention was to increase 
use and there was no intention to increase fares (except inflation) or 
change the model.     
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RESOLVED

1. that the Council and Arriva Click work together to improve
communications with residents, including through drop-in information
sessions; and

2. that Arriva Click be requested to share safety and usage statistics.

Reasons for Decision

1. To assist with raising awareness of the service and to support work
towards it being sustainable in the long term.

2. To reassure residents that safety was being taken seriously and to enable
awareness messages to be targeted.

76. Air Quality Monitoring Annual Status Report 2019

The Committee received a presentation from Anna Farish and David Gould,
Blaby District Council Environmental Health, concerning Air Quality Monitoring
and Actions (which is attached at Appendix 2 of these minutes).

It was confirmed that the Annual Status Report for 2019 would be available
shortly. Blaby District Council had also submitted a bid for grant funding of
£120,000 to continue its work with businesses, schools and the community on
active and sustainable travel.  The outcome of the bid would be known in
February 2020.

In response to the presentation and the issues raised during public
participation, the following issues were identified:
(a) averages disguised hourly peaks; however, statistically if the average was

below 60 it was accepted that the hourly peaks would not be a concern;
(b) there was a need for Blaby District Council to push the expansion of

infrastructure to facilitate the increase in electric cars, which was included
as an objective in the Blaby Plan;

(c) it was important to understand travel movements in order to tackle air
quality; it was confirmed that Blaby District Council worked closely with
Leicestershire County Council in this respect;

(d) particulate matter 10 was measured in two places in Blaby District, it was
not possible to measure particulate matter and nitrogen dioxide at the
same time; however, nitrogen dioxide levels could be used as an
indication of whether particulate matter was an issue.

RESOLVED that the presentation be received and noted.

Reason for Decision

To engage with initiatives and keep up to date with progress with reducing 
roadside particulates.
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77. Planning and Licensing Applications dealt with under Delegated
Authority

The Committee received and noted responses to planning applications taken
under Delegated Authority (item 7 on the agenda).  No licensing applications
were received.

RESOLVED that the action taken by the Executive Officer & Town Clerk
under delegated authority in forwarding the following observations to Blaby
District Council be noted:

1. Application No: 19/1283/FUL

Description: Change of use of dwellinghouse (use class C3) to 
house in multiple occupation for up to 8 occupants 
(Sui Generis)

Location: 1 Gayhurst Close Braunstone Town Leicestershire 
LE3 2UP (Millfield Ward)

Response: Braunstone Town Council objects to the 
application to change the use of this 
dwellinghouse into an 8 bedroom house in 
multiple occupation.

Reason: The proposal to convert this family dwelling into 
an 8 bedroom house in multiple occupation would 
result in over-intensification of the use of the site 
which would be out of keeping with the character 
of the wider area.  The scheme does not have 
sufficient parking for the number of rooms at the 
property and would result in over-parking on the 
adjacent narrow highways potentially causing 
obstruction to highway users (including 
pedestrians) and to the access of neighbouring 
properties.  The plans would also create cramped 
living conditions and conditions that would be 
detrimental to the residential amenities of 
neighbouring properties by increased comings 
and goings and activity on the site resulting in 
undue noise and disturbance.

78. Planning Applications and Licensing Applications

The Committee received details of planning applications to be considered by
Blaby District Council (item 8 on the agenda). The Committee noted that
there were no licensing applications.
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RESOLVED that the following response be forwarded to Blaby District 
Council:

Planning Applications 

1. Application No: 19/1290/HHPD

Description: The erection of a single storey rear extension 
which would extend beyond the rear wall of the 
original dwellinghouse by 6.0m, for which the 
maximum height would be 3.6m and the height to 
the eaves would be 2.5m. 

Location: 74 Henley Crescent Braunstone Town 
Leicestershire LE3 2SE (Ravenhurst & Fosse 
Ward)

Response: Braunstone Town Council does not object to the 
proposed single storey rear extension.

Reason: The rear extension was single storey on a large 
sized plot and therefore was unlikely to have an 
adverse impact on the amenity enjoyed by the 
neighbouring properties.

2. Application No: 19/1293/HHPD

Description: The erection of a single storey rear extension 
which would extend beyond the rear wall of the 
original dwellinghouse by 4.5m, for which the 
maximum height would be 3.0m and the height to 
the eaves would be 2.8m  

Location: 47 Gavin Close Thorpe Astley Braunstone Town 
Leicestershire LE3 3UG (Thorpe Astley Ward)

Response: Braunstone Town Council does not object to the 
proposed single storey rear extension.

Reason: The rear extension was single storey and would 
be used for storage to replace a wooden shed and 
therefore was unlikely to have an adverse impact 
on the amenity enjoyed by the neighbouring 
properties.

79. Additional Planning and Licensing Applications

The Committee received details of a planning application received since the
publication of the agenda (item 9 on the agenda). The Committee noted that
there were no licensing applications.
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RESOLVED that the following responses be forwarded to Blaby District 
Council:

3. Application No: 19/1397/HH

Description: Single storey rear and side extension and replace 
existing flat roof with pitched roof

Location: 52 Gwencole Crescent Braunstone Town 
Leicestershire LE3 2FH (Winstanley Ward)

Response: Braunstone Town Council does not object to the 
single storey rear and side extension, including 
replacing the existing flat roof with a pitched roof. 

Reason: There was an existing building on a similar 
footprint and the extension was unlikely to have 
an adverse impact on the amenity enjoyed by the 
neighbouring properties.

80. Planning Decisions

The Committee received and noted planning decisions made by Blaby District
Council (item 10 on the agenda).

RESOLVED that the decisions be noted.

Reason for Decision

To keep a watching brief on the decisions and to review the impact of Town
Council comments upon the decision making process.

81. Feedback on Planning Application Decisions

The Committee received feedback concerning planning application decisions
by Blaby District Council where the Committee has queried the decision (item
11 on the agenda).

In respect of planning application 18/1041/FUL at Aldi, Meridian Way,
Councillors Amanda Hack, Christiane Startin-Lorent, Marion Waterton and
Robert Waterton met with the consultants who were representing Aldi on 9th
October 2019. It had been a constructive meeting which discussed the
footpath diversion, confirmed a crossing would be installed at the entrance,
timescales for the works and assistance with providing information to the
community and raising awareness.

82. Planning Decision Appeal

The Committee considered whether to make representations in respect of a
Planning Appeal against the decision of the District Planning Authority to
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refuse a planning application for a single storey front extension at 1 Hat Road
(item 12 on the agenda).

RESOLVED that the appeal be noted.

Reason for Decision

The Council had objected to the application since the proposed extension 
would significantly protrude the front building line on Hat Road and as such 
would be visually intrusive and add a discordant element to the street scene.  

83. Motion on Notice from Council: Houses in Multiple Occupation

The Committee considered the issues raised by the motion on notice referred
by Council on 26th September 2019, in respect of the impact from the
increase in the number of Houses in Multiple Occupation in the Parish (item
13 on the agenda).

RESOLVED

1. that a letter be sent to Blaby District Council, including all District
Councillors for Braunstone Town, and any other relevant authorities or
bodies asking for changes in the legislation to be sought concerning
linking the licencing and planning approval processes for Houses in
Multiple-Occupation, including:
(a) where planning change of use was required, the licence not being

issued or taking effect until planning approval had been given,
(b) the licence process being expanded to cover requirements which

reduce adverse impact on the neighbouring area, including on-site
car parking provision and reducing the impact of noise, and

(c) the enforcement processes for those Houses in Multiple-
Occupation which had not received the relevant approvals being
linked so that failure to comply with the licensing or planning
obligations would count as a breach of the other;

2. that Blaby District Council be asked to review its policies and
enforcement procedures for dealing with Houses in Multiple
Occupation; and

3. that a report be submitted to the meeting of the Committee, scheduled
for 9th January 2020, detailing known and potential Houses in Multiple
Occupation in Braunstone Town and setting out feedback and issues
which had been identified.

Reasons for Decision

1. To ensure that the regulatory framework was clear, efficient to operate
and allowed for the provision of Houses in Multiple Occupation while
ensuring controls would be in place to safeguard residents of such
properties and protect the amenity of the surrounding area.

2. To ensure that there was full coordination and information sharing
between the licencing and planning functions.
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3. To monitor the expansion of Houses in Multiple Occupation, to ensure
that such properties were properly regulated and to ensure that
communities were not adversely affected.

84. Neighbourhood Planning

The Committee reviewed the position concerning whether the Town should be
designated as a Neighbourhood for the purposes of undertaking a
Neighbourhood Plan (item 14 on the agenda).

RESOLVED that Braunstone Town Council does not undertake a
Neighbourhood Plan or any of the Neighbourhood Planning tools at the
present time.

Reason for Decision

Successful Neighbourhood Planning required the leadership and involvement
of the Town Council and Town Councillors and an indication of a wider
community desire to undertake neighbourhood planning; while there was
some evidence of support, this was not sufficiently widespread to justify the
resources to facilitate the process, including engaging the community and
making the necessary applications and applying for funding.   Key areas such
as Open Spaces are protected and an emerging Retail Study being
undertaken by the District Council may provide for the protections the Town
needs for its Community and Neighbourhood Shopping areas.

85. Financial Comparisons

The Committee received Financial Comparisons for the period 1st April 2019
to 29th October 2019 (item 15 on the agenda).

RESOLVED that the report be noted

Reason for Decision

There were no issues of concern with the income and expenditure against the
budget for 2018/2019.

86. Approval of Accounts

The Committee considered payments from 4th September 2019 until 29th
October 2019 (item 16 on the agenda).

RESOLVED that the list of Approved Expenditure Transactions for the Period
4th September 2019 until 29th October 2019 be approved.

Reason for Decision

To authorise payments in accordance with the Accounts & Audit Regulations
and the Council’s Financial Regulations.
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The meeting closed at 9.45pm.

These minutes are a draft and are subject to consideration for approval 
at the next meeting scheduled for Monday 9th December 2019.

NOTE:
CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime & 
Disorder implications of all its activities and to do all that it can to prevent Crime and Disorder in its area.
EQUALITIES ACT 2010
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation;
• advance equality of opportunity between different groups; and;
• foster good relations between different groups

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-
assignment, sexual orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity.
These issues were considered in connection with each of the above decisions.  Unless otherwise stated 
under each item of this report, there were no implications.
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APPENDIX 1

A new mobility solution
Demand Responsive Transport

Adam Toone  
Arriva UKBus

About Arriva

14
countries

62,000
employees

+2.2bn
passenger  
journeys a year

• We are one of the largest providers of passenger transport in
Europe.

• We are part of Deutsche Bahn (DB) and responsible for DB's
regional passenger transport services outside Germany.

• We have unrivalled pan-European passenger transport
experience.

• We deliver transport solutions for local and national  
authorities, tendering bodies and health care commissioners.

• We are experts in creating innovative transport solutions that
link people, communities and economies.

Arriva operations

– Our scale and expertise mean that we can operate a range of transport modes across our group:

• Local, commercial services

• Contracted services

• School services

• Tendered services

• Inter-city services

• Rural, commuter lines

• Long distance mainlines

• Station management

• Under/Overground
• Maintenance

• Canal/harbour buses

• Contracted services

• Non-emergency patient
transport

• Special educational needs
transport

• Social care transport

• Joint ventures

• Contracts

• Station management

• Under/Overground

• Maintenance

Bus Trains Water Bus Cars & AmbulanceTrams & Metros

Our approach focuses on Connected Mobility About ArrivaClick
• One pillar of Arriva’s strategy is focused on innovation to shape and grow the market in partnership with

our partners.

• Over the past 5 years we have looked at new ways to complement our traditional bus and train networks
including city bikes, non-emergencypatient transports, electric car hire and much more.

• Our latest market shaping product is Arriva Click with its demand responsive capabilities is another 
product that can operate in partnership with our core business and partners.

How ArrivaClick On-demand transport works?

1. Request journey via app

2. Choose pick-up and drop-off point,
number of passengers etc.

3. Receive and then confirm a binding
offer

4. Get confirmation, info about the 
ride and further instructions

1. Process request

2. Match journeys

3. Send binding offer

4. Adjust routing and  
display new route to 
driver

On-demand transport aggregates people travelling from multiple origins to multiple destinations in an  
exceptionally efficient way, providing the convenience and the flexibility of a customised on demand journey.
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Powered by an App with an intuitive design

Powered by our  
technologypartner  
ViaTransportation

Users can buyseason  
tickets, journeycredit  

or pay as theygo

The app guides youto  
the nearest virtual  

busstop

Travel on your own or  
groups of up to 6  

people

See the price &ETA  
before confirming  

tbooking

Putting the customer at the heart of the product - Digital

On-demand

Customers can book a journey
in real-time, when and where
they want it, but also have the
option to pre-bookjourneys.

Transparency

Customers are given an ETA and  
flat fare before they book their  

journey.

Trackability

Customers can  
track their vehicle  

en route.

Communication

Customers are always “in touch”  
with the service via the app  

(SMS and phone call).

Putting the customer at the heart of the product - Service

Convenience

Cashless payments –
customers pay automatically  
via their credit or debit card  

in-app.

Quality

Mercedes Sprinter minibuses  
with 12 leather seats, two  

tables and a wheelchair  
space. USB charging points  
and free Wi-Fi are provided.

Accessibility

Wheelchair users inform the  
app when booking, so a  

vehicle with space is  
allocated to the customer.

Excellent Customer Service

Customers are greeted by  
their first name and  

welcomed onto the vehicle  
by the driver.

ArrivaClick celebrate it’s  
first birthday, with over  
55,000 journeys  
completed in its first year

Apr 2017
ArrivaClick Launch first  
DRT Bus service to use  
Via’s ridesharing  
software

Apr 2018

Feb 2018

9/10 customers would
recommend using the
service to a friend

Operating hours  
extended from 6am –
7pm to 6am – 10pm due  
to high demand for the  
service

Nov 2017

Jul 2018
ArrivaClick launches  
dual ticket, enabling  
customers to travel  
on both DRT and  
traditional buses with  
the same ticket

ArrivaClick offers  
concessionary  
discount to customers  
in Sittingbourne

Aug 2018

Aug 2018
ArrivaClick Launches its first  
city: Liverpool, which will  
become the largest Demand  
Responsive bus service in the  
UK, operating an area of 65  
sq.km.

Apr 2019 Jul 2019

ArrivaClick launches it’s  
second city in Leicester,  
which is the first ever Section  
106 partnership of its kind

Aug 2019

Liverpool Celebrate it’s  
first birthday.

Jul 2019
Liverpool reaches  
100k riders

Liverpool expand with a  
total of 23 vehicles on  
theroad

The journey so far… ArrivaClick Sittingbourne in numbers

20%
of addressable  

market has  
downloaded the  

app

Full operation launched in

April 
2017

Over

15,000
app  

downloads

Over

100k
journeys  

completed

Average  
Estimated Time of  

Arrival

9
Minutes

Over

30,000
app  

downloads

Over

120k
journeys  

completed

Average  
Estimated Time of  

Arrival

10
Minutes

8%
of addressable  

market downloaded  
in first 5 months

Full operation launched in

August 
2018

ArrivaClick Liverpool in numbersDraf
t

Draf
t

Draf
t

Draf
t

Draf
t

Draf
tCustomers can  

Draf
tCustomers can  

track their vehicle  

Draf
ttrack their vehicle  

en route.

Draf
ten route.

Draf
t

Draf
tCommunication

Draf
tCommunication

Customers are always “in touch”  

Draf
tCustomers are always “in touch”  

with the service via the app  

Draf
twith the service via the app  

(SMS and phone call).

Draf
t(SMS and phone call).

Draf
t

Draf
t

Draf
t

Draf
t

ArrivaClick Sittingbourne in numbersDraf
t

ArrivaClick Sittingbourne in numbersDraf
t

Draf
t

Full operation launched inDraf
t

Full operation launched in

April Draf
t

April 
2017Draf

t
2017Draf

t

6866

73



Average ride satisfaction  
rating in Year 1:

4.8/5

Customer Survey Highlights

40% of users are

aged between:

25 – 44
years old

82% of ArrivaClick users have

swapped from modes other than  
traditional bus (car, taxi, etc.)

9 out of10users

would recommend  
ArrivaClick to a friend

71% of users travel with

ArrivaClick because it is
an on-demand app

Ridership is growing week on week in Leicester

14

Leicester free ridership (marketing) has reduced but paid  
increasing

15

Leicester acquisition is ahead of expectations to date

16

Strong Leicester growth and opportunity to now convert  
customers

17

Customer Feedback

“ArrivaClick is the
best thing that’s
ever happened to
Sittingbourne.”

“I use ArrivaClick
regularly because it is  
convenient for me, it’s  

quick and easy.”

“ArrivaClick is brilliant!  
We all love that it is so  
easy to use. I like being  

able to pay for my  
daughter’s journey.”

“Buses run once an hour in  
our village. ArrivaClick  

enables us to travel when  
we want and need to.”

“I was made to feel like a VIP  
traveller, greeted by name  
and made to feel special.”

“Faultless – ArrivaClick  
makes travelling feel  

less like a chore, more  
comfortable and  

reliable.”Draf
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Thank you!
Please get in touch with any further  
questions…

Adam Toone  
toonea@arriva.co.uk
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I  

Anna Farish and David Gould

Blaby District Council

7th November 2019

Air Quality Update

Today’s presentation

• Annual Status Report 2019 - results

• AQMA 1 (Narborough Road South)

• AQMA 3 (Thorpe Astley/LFE)

• Feasibility Study

• Active Travel Project

Results for 2018 (1) Revised AQMA1

Results for 2018 (2) Proposed revision to AQMA3
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Feasibility Study

• Exceedances of Ambient Air Quality
Directive predicted based on modelling
with 2015 baseline

• Provide local data and information on any
schemes implemented after 2015

• Identify any measures that can be
implemented before 2019 and so bring
forward compliance

• Study submitted and accepted

Active Travel

• Focus on behavioural change – cycling,
walking, travel plans

• Schools – Millfield, Ravenhurst

• Businesses – Fosse Park, Grove Park,
etc.

• Work by Environmental Services, Sports
and Physical Activity Team (BDC), Active
Travel Team (LCC), Public Health, and
other partners
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