
1 
 

BRAUNSTONE TOWN COUNCIL 
 

OFFICER DECISION TAKEN UNDER DELEGATED POWERS 
 

CONTRACT AMENDMENT – CUSTOMER & INFORMATION SERVICES 
17th FEBRUARY 2020 

 
 
Background to the Decision 
 
Braunstone Town Council provides a Customer Service Shop at Braunstone Civic Centre, 
which provides access to Town Council services and, through a Service Level Agreement, 
access to Blaby District Council services. 
   
However, with Universal Credit there is no longer a need for benefits surgeries (which 
ended in August 2019) and the number of payments is very low (most people paying 
online or over the phone for Council Tax, fines and additional payments for services).  
Therefore, Blaby District Council has advised that after 31st March 2020, they will no 
longer be a partner in the service, which will result in the loss of £15,000 of income. 
 
Policy & Resources Committee on 23rd April 2020 is due to consider how it wishes to 
deliver its Customer & Information Services and its reception services in the context of 
Blaby District Council’s withdrawal from the partnership and also in the context that the 
Town Council now manages Braunstone Town Library.  The Committee will also need to 
determine proposals for consultation on how the Council structures its staffing to deliver its 
services going forward. 
 
In the meantime, given it has proven difficult to provide staffing for the Library on Saturday 
mornings, and in the context of Blaby services being withdrawn from the Customer 
Service Shop, Policy & Resources Committee on 16th January 2020 considered the 
merits of a proposal that Customer & Information Service Advisors contracts should be 
changed to include Saturdays.  
 
A consultation was undertaken with affected staff between Friday 24th January 2020 and 
12 noon on Friday 14th February 2020.   The purpose of the consultation was to enable 
affected staff to: 

(a) challenge the need for the proposal, 
(b) put forward alternative proposals, and  
(c) discuss how the proposal would affect terms and conditions if it was confirmed. 

 
A meeting was held with affected staff on Friday 31st January 2020.   Notes taken at 
those meetings are held on the relevant staff files.  
 
Authority for Decision 
 
Policy & Resources Committee on 16th January 2020 agreed that delegated authority be 
given to the Executive Officer & Town Clerk to make changes to the contracted working 
hours for Customer & Information Service Advisors in order to ensure cover for the Library 
on Saturdays and cover for sickness absence, leave and vacancies. 
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Alternative Options Considered and Rejected 
 
The following alternative suggestions were made during the consultation period and 
rejected: 
 

Alternative 
Suggestion 

Reason for Rejection 

Enhancement for 
Saturday Working 

The purpose is to ensure that staff resources are used 
effectively to deliver the Council’s services, in the context of 
Blaby services being withdrawn from the Customer Service 
Shop and the need to ensure adequate cover to staff the 
Library.  The contract is an annualised hours contract and does 
not provide for overtime payments for working on a Saturday. 

A cap on the number 
of Saturday mornings 
in a given period 

The contract does not detail shift patterns and would not do so 
under the proposed change.  The contract already provides for 
such requests to be dealt with by the Line Manager in 
consultation with staff. 

 
Decision  
 
That section 10, Annualised Hours, of the Employment Contract in relation to the Core 
Hours of Customer & Information Service Advisors be amended to ‘Monday – Saturday’ 
and implemented in accordance with the statutory notification requirements. 
 
Approved By:  

 

 

Darren Tilley Date: 17th February 2020 
 
Reason for Decision  
 
To ensure that staff resources could be effectively utilised to deliver the Council’s services, 
in the context of Blaby services being withdrawn from the Customer Service Shop and the 
need to ensure adequate cover to staff the Library, particularly on Saturday mornings. 
 
List of Background Documents 
 

• Notification Letters (confidential). 
• Notes from meetings (confidential) 
• Correspondence responding to matters raised (confidential) 

 

NOTE:  

CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime & Disorder implications of all its 
activities and to do all that it can to prevent Crime and Disorder in its area. 

EQUALITIES ACT 2010 
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation; 
• advance equality of opportunity between different groups; and; 
• foster good relations between different groups 

 

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-assignment, sexual 
orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity.  
 

These issues were considered in connection with each of the above decisions.  Unless otherwise stated under each item of this 
report, there were no implications.  

 


